
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HEI RESPONSE  
against the Findings of DVV: 

 
The Governing Body of HEI has constituted of Internal committees / Grievances Committee 

formation / other committees as per UGC norms in its Meeting No. 15 dated 29.08.2018 and these 

committees have been approved as recorded in its Resolution No. 14.  

 

And the Internal Complaint Cell has been empowered for Sexual Harassment Prevention among the 

students in it Meeting No. 19 dated 17.07.2019 and was approved as per the record of Resolution 

No. 3.b with Prof. Sucharita Mitra  being the convener. 

 

HEI provides detailed information in its website and the respective links of those 

committees and their screenshots are given as follows: 

 

Website: www.jrm.org.in                        Email ID : principal@jrm.org.in 

Phone. No (S.T.D.-03482) 247107 (Principal), 247244 (Office) Fax-03482-247244,                    info@jrm.org.in 

Jatindra-Rajendra Mahavidyalaya 

ESTD – 1986 

P.O.--Amtala         Dist. – Murshidabad          Pin Code-742121 

 

                                                 

 

                             
Metric ID: 5.1.4 

Deviations Details: 

 

The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

HEI Input : 

A. All of the above 

 

http://www.jrm.org.in/
mailto:principal@jrm.org.in
mailto:info@jrm.org.in


1. HEI has constituted all its Internal committees/ Grievances Committee formation/ other 

committees as per UGC norms. 

a) Discipline and Anti Ragging Cell 

The committee has been formed as per the UGC Norms and the formation of committee has been displayed in 

old and New HEI Website : http://old.jrm.org.in/Anti_ragging%20Committee.html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Website: http://www.jrm.org.in/anti-rag-scmt.html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://old.jrm.org.in/Anti_ragging%20Committee.html
http://www.jrm.org.in/anti-rag-scmt.html


b) Internal Complaint and Anti Sexual Harassment Cell 

The committee has been formed as per the UGC Norms and the formation of committee has been displayed in 

old and New HEI Website : http://old.jrm.org.in/Internal%20Complaints%20Committee.html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Website: http://www.jrm.org.in/internal-soc.html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://old.jrm.org.in/Internal%20Complaints%20Committee.html
http://www.jrm.org.in/internal-soc.html


c) Women’s Cell 

The committee has been formed as per the UGC Norms and the formation of committee has been displayed in 

Old and New HEI Website : http://old.jrm.org.in/WomensCell.html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Website: http://www.jrm.org.in/women-cell-comm.html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://old.jrm.org.in/WomensCell.html
http://www.jrm.org.in/women-cell-comm.html


 

d) SC/ST/OBC/Minority Cell  

The committee has been formed as per the UGC Norms and the formation of committee has been displayed in 

New HEI Website : http://www.jrm.org.in/sc-st-subcom.html 

 

 

 

 

 

 

 

 

 

 

 

 

e) Equal Opportunity Cell 

UGC Guideline for formation of this cell:  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.jrm.org.in/sc-st-subcom.html


The committee has been formed as per the UGC Norms and the formation of committee has been displayed in 

New HEI Website : http://www.jrm.org.in/equal-soc.html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

f) Grievance Redressal Cell 

The committee has been formed as per the UGC Norms and the formation of committee has been displayed in 

New HEI Website : http://www.jrm.org.in/griev-scmt.html 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.jrm.org.in/equal-soc.html
http://www.jrm.org.in/griev-scmt.html
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STUDENTS GRIEVANCE AND REDRESSAL CELL 

POLICY: 

The students are the centre stage of all teaching learning process in Jatindra Rajendra 

Mahavidyalaya. Their concerns and problems deter them from overall growth and development. 

Hence the college keeps the utmost importance and priority to eradicate their problems. In this 

regard, the function of the Grievance and Redressal Cell is to look into the complaints and 

grievances of the students lodged through offline mode and judged and redressed the merits of 

the cases. The cell extends its power to look into the matters of harassment cases as well. 

Students are informed to submit their written complaints to be dropped in the complaint box 

located in the main office or any member of the cell can be approached individually. Students 

can also lodge their complaints over the phone call to any members of the cell.  

 

 

 OBJECTIVES: 

The objectives of the Grievance and Redressal Cell are to develop the atmosphere of college 

free from all kinds of harassment in order to enhance teaching learning process more 

efficiently and smoothly. The cell also makes sure a responsive and accountable attitude of 

all stakeholders with the view to maintain a harmonious educational atmosphere in our 

college. The Cell operates with the following objectives: 

 To uphold the dignity of an educational institute i.e. to develop an atmosphere free 

from all harassment, discrimination, and anti-social activities by promoting fraternal 

relationship among stakeholders. 

 

JATINDRA RAJENDRA MAHAVIDYALAYA 
Amtala, Murshidabad – 742121 

 

STATUTORY CELLS 
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 To encourage students to open their minds to grow mentally, emotionally and 

intellectually. 

 To motivate to face challenges the students encounter during their college life to get 

rid of problems and victimized attitude.  

 To ensure complaints are lodged in written forms to be dropped in the complaint box 

kept in the main office to improve the quality of the college. 

 To advise the stakeholders to respect the dignity, viewpoints, and ways of life of 

everyone. 

 To monitor any kind of unwanted activities that goes against the policies of the 

college from being developed in the college. 

 To ensure zero tolerance attitude towards ragging. 

 To ensure discipline and rule of laws among all.  

 

 SCOPE: 

The Cell deals with the Grievances of students related to any of the following matters:- 

 Academic Matters: Daily classes, students support services like free Wi-Fi, notes, 

clean drinking water, etc and timely issuance of duplicate Marks-sheet, Transfer 

Certificates, Conduct Certificates or other examination related matters. 

 Financial Matters: filling up of scholarship forms and timely disbursement of them.  

 Other Matters: canteen facility, organization of programmes and events related to 

students concerns like cultural events, nobin boron, victimization by teachers etc. 

 

 

 FUNCTIONS: 

 Complaint box is opened and checked every day by the convener of the Grievance 

and Redressal Cell.  

 Cases to be attended promptly on the receipt of written grievances from the students 

or any other means like explanation of cases to any members individually or over the 

phone call or messaging platforms.  
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 The Cell formally reviews all cases and acts accordingly as per the stipulated 

Policies. 

 The Cell reports to the authority about the cases, attendance of members to hear the 

cases, if any, and the number of pending cases, which require direction and guidance 

from higher authorities.  

 

 

 PROCEDURE FOR LODGING COMPLAINT:  

 The students are free to lodge a grievance in writing and drop it in box. 

 The Grievance Cell acts upon those cases which have merits to be redressed.  

 The Grievance Cell assures that the grievances are properly solved in a stipulated 

time frame. 

 
 

 DEFINITIONS: 

 

 Informal Complaint: 

An informal complaint means issues or problems related to academics and non-

academics that a student faces with a faculty/instructor, staff member, 

administrator, or department or the programme of the University of Kalyani. 

 

The student must first discuss and attempt to resolve the issue with whomever the issue 

arose, if possible except the cases of alleged sexual harassment, sexual misconduct or 

discrimination. Under such cases, the student should contact any member of the cell for 

guidance. The student must initiate a complaint within a few days (not more than seven 

working days) after the alleged incident.  

 

 Non-Academic Grievance: 

Non-academic grievance means any incident through which if a student believes 

that he/ she has been dealt with arbitrarily, unfairly or in a way that violates the 

established laws, rules, policies or procedures, or past practices by the college as a 
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whole or any unit or agency or function thereof and in a manner that has caused 

actual harm to the student. 

 

 Academic Grievance: 

Academic grievance means any incident through which if a student believes that he/ 

she has been treated arbitrarily or unfairly within the context of the course, teaching 

learning process, privilege of obtaining information or study materials that are 

circulated as a general.  

In order to get justice for such grievances, a student must first file an academic 

grievance by demonstrating the actual harm except classroom style or general 

grading or award giving policies.  

 

 Complainant/ Grievant: 

A complainant/ grievant is an individual student or group of students who believe(s) 

he/she or they has/ have been robbed of due rights.  

 

 Confidentiality: 

Confidentiality means the information related to the complainant/ grievant, 

matters, their discussion of complaints or grievances are to be kept secret through 

the maintenance of professional standards of confidentiality. Such confidential 

information does apply to law enforcement or other agencies required by the law.  

 

 STUDENT’S GRIEVANCES REDRESSAL CELL: 

 

A. From Academic Years: 2018-19  to 2019-20; 2020-21 to 2021-22 

 

Sl. No. Name Designation Position 

1 Geetali Bera Teacher In-charge Chairperson 

2 Abdul Halim Shaikh Assistant Professor Convener 

3 Pranab Ghosh Assistant Professor Member 

4 Dr. Kutubuddin Biswas Associate Professor Member 
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5 Subhadip Mukherjee Assistant Professor Member 

6 Manirul Islam Assistant Professor Member 

 

 

 

 

 

B. From Academic Years: 2022-23 to 26.07.2023 

Sl. No. Name Designation Position 

1 Geetali Bera  Teacher In-charge Chairperson 

2 Abdul Halim Shaikh Assistant Professor Convener 

3 Pranab Ghosh Assistant Professor Member 

4 Dr. Kutubuddin Biswas Associate Professor Member 

5 Subhadip Mukherjee Assistant Professor Member 

6 Manirul Islam Assistant Professor Member 

 

C. From Academic Years: from 26.07.2023 till present 

Sl. No. Name Designation Position 

1 Dr. Prasanta Kumar Roy Principal Chairperson 

2 Dr. Rina Majumdar Associate Professor Convener 

3 Geetali Bera Associate Professor Member 

4 Dr. Kutubuddin Biswas Associate Professor Member 

5 Sucharita Mitra Associate Professor Member 

6 Pranab Ghosh Assistant Professor Member 

7 Subhadip Mukherjee Assistant Professor Member 

8 Abdul Halim Shaikh Assistant Professor Member 

9 Santosh Mandal Assistant Professor Member 
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10 Joel Tudu Assistant Professor Member 

11 Najma Akter 
State Aided College 

Teacher (SACT) 
Member 

12 Mithun Kumar Ghosh 
State Aided College 

Teacher (SACT) 
Member 

13 Sk Md Sirajul Islam 
State Aided College 

Teacher (SACT) 
Member 

14 Sufal Sarkar 
State Aided College 

Teacher (SACT) 
Member 

15 Sandip Kumar Das 
Head Clerk 

Officiating 
Member 

16 Mofijul Islam Malitya Library Peon Member 

17 Badrul Islam 
Office Clerk on 
Special Duty 

Member 

18 Sabir Mondal Office Clerk Member 

19 Atish Kumar Ghosh Student 
Students 

Representative 

 

 

DISCIPLINE AND ANTI RAGGING CELL: 

 

POLICY: 
 

Jatindra Rajendra Mahavidyalaya has constituted its Discipline and Anti Ragging Cell chaired by 

the Principal. This cell has been formed on the basis of the existing UGC norms for the same. At 

he beginning of the academic year both the freshers and the senior students are made aware of 

the policies of the cell. And a flex has been installed in front of the main gate of the Block A. 

The cell directs all the departments to inform all students about ragging and direct them not to 

indulge in any such actions. Policy of Zero Tolerance is highlighted to them throughout the year. 

Students are asked to report any such cases to the college authority that corroborate with the 

nature of ragging. JRM applies Discipline and Anti Ragging Policies to ensure a very good and 

student friendly ambience, maintained by both staffs and students. That is the reason why JRM 

has not yet received any cases related to Ragging.  
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 Present Committee: DISCIPLINE AND ANTI RAGGING CELL 

 

SL. NO. NAME DESIGNATION POSITION 

1 Dr. Prasanta Kumar Roy Principal Chairperson 

2 Manirul Islam Assistant Professor Convener 

3 BDO Nowda Block BDO, Nowda Member 

4 OC, Nowda Police Station DOC, Nowda P.S. Member 

5 Geetali Bera Associate Professor Member 

6 Sucharita Mitra Associate Professor Member 

7 Dr. Rina Majumdar Associate Professor Member 

8 Pranab Ghosh Assistant Professor Member 

9 Subhadip Mukherjee Assistant Professor Member 

10 Abdul Halim Shaikh Assistant Professor Member 

11 Santosh Mondal Assistant Professor Member 

12 Sk Md Sirajul Islam SACT Member 

13 Sufal Sarkar SACT Member 

14 Sandip Kumar Das Head Clerk Officiating Member 

15 Mofijul Islam Malitya Library Peon Member 

16 Chittaranjan Shil Office Staff Member 

17 Badrul Islam Office Staff Member 

18 Sabir Mandal Office Staff Member 

 

 

 Introduction:  

The College has reconstituted the Discipline and Anti Ragging Cell in the year 2023-24. The cell 

has framed different kinds of instructions for the separate stakeholders to prevent the menace of 

ragging and foster healthy interpersonal relations among themselves in the campus of Jatindra 

Rajendra Mahavidyalaya. As per the laws, preventions and regulations of the nation, Ragging is 

strictly forbidden in or outside the college campus. All stakeholders familiarize themselves with 

rules, regulations and guidelines on the Code of Conduct, Anti-Ragging Measures and Discipline 

of the College. All freshers are given an orientation platform through which they are made aware 

of the daily chores of the teaching learning process for the entire academic session.   

 

 

 Objectives:  

 To aware the students of dehumanizing effect of ragging inherent in its perversity.  
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 To keep a continuous watch and vigil over ragging so as to prevent its occurrence and 

recurrence.  

 To deal promptly and stringently with the incidents of ragging brought to our notice.  

 Code of Conduct for all stakeholders brings forth internal changes in them.  

 

 Functions of the Cell:  

 To resolve the complaints received from the stakeholders by conducting a preliminary 

enquiry and submit those reports to the Discipline and Anti- Ragging Cell along with 

punishment recommended against the offender(s);  

 To oversee the procedure of obtaining undertaking from the stakeholders in accordance 

with the laid down provisions;  

 To Conduct workshops, talks, seminars and programmes to make students to aware them 

against ragging menace and orient them to become a disciplined and responsible citizen;  

 To provide students with the information pertaining to contact address and mobile 

numbers of the person(s) identified to receive complaints/distress calls;  

 To create awareness among the students about Anti ragging, posters and catchy words 

and phrases are to be installed all around the college campus.  

 To take all necessary measures for prevention of Ragging inside the JRM Campus. 

 

 

 

EQUAL OPPORTUNITY CELL: 

 

POLICY: 

Our esteemed college is a co-educational institute and has always striven for the holistic 

development of our students and staffs as well. Just like the academic excellences, our college 

also makes sure of the safety, security and gender equity in every aspect of policy 

implementations. The college adopts the guidelines of UGC by developing a committee meant 
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for addressing Women’s issues like gender-based misconduct for students as well as teachers. 

The followings are its objectives: 

 

 To discuss and sort out all such cases of women’s safety, security, and gender-based 

misconduct through its Redressal systems.  

 

 Sensitize students, staffs and teachers on the issues of health, education and gender equality 

by conducting seminars, workshops, programmes and extracurricular activities for the 

academic year 2022-23 that deal with such issues. 

 

 Our college encourages all students to actively participate in curricular and extra-curricular 

activities like social awareness programmes, sports and games.  

 

 Members of the Cell: 

 

Dr. Kutubuddin Biswas (Convener) 

Geetali Bera 

Sucharita Mitra 

Dr. Rina Majumdar 

Dr. Ranjit Kumar Baidya 

Pranab Ghosh 

Subhadip Mukherjee 

Abdul Halim Shaikh 

Santosh Mandal 

Najma Akter 

Mithun Kumar Ghosh 

Sandip Kumar Das 

Ranjit Kumar Das 

Mofijul IslamMalitya 

Sabir Mondal 
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Pritish Kumar Ghosh 

 

 

 
WOMEN CELL 

 

POLICY: 
 

Gender Equity and Women Empowerment are the most important requirements for the 

upliftment of the female section of the society and the progress of our nation. Accordingly, the 

Women Cell in Jatindra-Rajendra Mahavidyalaya has both the faculty and non-teaching 

fraternity of the College as its members (eight among them being females) to work together with 

an aim to create a gender-sensitized community. It has been organizing various skill-enhancing, 

academic, cultural and social events for the promotion of the significance of gender equality in 

society, in association with the students of the college, ever since its establishment.  

 

The College has constituted an Internal Complaint Cell (ICC), comprising 3 female and 12 male 

members, as per the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 

Redressal) Act and Rule 2013. Having raised the bar of responsibility and accountability in the 

Vishaka Guidelines, the Supreme Court placed an obligation on workplaces, institutions and 

those in positions of responsibility, to uphold working women’s fundamental right to equality 

and dignity at the workplace. Three key obligations were imposed on institutions to meet that 

standard – Prohibition, Prevention and Redress. In 2013, the Government of India notified the 

Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act. 

Consistent with the Vishaka judgment, the Act aspires to ensure women’s right to workplace 

equality and protection from sexual harassment through compliance with the above mentioned 
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three elements. It is important to note that the Act provides a civil remedy to women in addition 

to other laws that are currently in force. Consequently, any woman who wishes to report 

instances of sexual harassment at the workplace has the right to take recourse to both civil and 

criminal proceedings. All of these obligations are fulfilled through the founding and smooth 

functioning of the Internal Complaint Committee in our college. 

 

Unfortunately, no gender audit committee has been constituted yet but the college has a 

functional Internal Complaint Cell, Sexual Harassment Committee, Women Cell and Grievance 

Redressal Cell to reach out to its female students and employees and establish their claim to 

equal rights along with men. Women, forming almost half of the entire population, are in need of 

greater representation to vindicate the fact that instead of remaining circumscribed by their 

sexual identity, they have every moral right to assert their human identity. Accordingly, to 

address gender issues with utmost sensitivity, these committees and cells have been instrumental 

in raising awareness about several challenges women face even today in our androcentric 

society. Our institution was established at a time in the mid-eighties when the issue of gender 

was not much of a concern especially in a remote region like ours, considering the time when it 

was set up. Obviously when gender became a major parameter for institutional governance, 

institutional leadership stepped forward. Although it cannot be said that we have attained 

perfection in this field and much has to be implemented yet efforts are in progress to constitute a 

gender audit committee and analyze gender equilibrium and androgynous set-up in our 

institution based on relevant parameters.  
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OBJECTIVES OF THE WOMEN CELL 

 

To ensure the well-being of women, the conveners along with the other members of the above-

mentioned cells are striving to realize the following objectives: 

a) Provide a congenial environment to enable girls/women to pursue their work with a 

strong sense of dignity and reassurance on the campus of the college. 

b) Raise awareness on gender equity issues. 

c) Resist gender discrimination and inappropriate sexual conduct (mental/ physical/ 

emotional abuse). 

d) Demystify the aura of the private sphere and facilitate the entry of women into the 

public domain. 

e) Promote gender sensitivity and women empowerment. 

f) Ensure the safety and security of the female students and employees (taking strict 

action against reported cases of ragging and harassment). 

 

MEMBERS OF WOMEN CELL 

 

1. Sucharita Mitra : Convener 

2. Geetali Bera  : Member 

3. Dr. Rina Majumdar : Member 

4. Subhadip Mukherjee : Member 

5. Santosh Mandal : Member 

6. Abdul Halim Shaikh : Member 

7. Joel Tudu  : Member 

8. Rimpi Sarkar  : Member 

9. Najma Akter  : Member 
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10. Tania Khatun  : Member 

11. Kuheli Chowdhury : Member 

12. Sufal Sarkar  : Member 

13. Badrul Islam  : Member 

14. Pravati Ghosh  : Member 

 

 
INTERNAL COMPLAINT CELL (ICC) 

 

POLICY: 

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 

2013 has been implemented by the Ministry of Women and Child Development, Government of 

India. The Ministry of Human Resource Development via notification dated 2nd May, 2016 made 

University Grants Commission (Prevention, Prohibition and Redressal of Sexual Harassment of 

Women employees and students in Higher Educational Institutions) Regulation, 2015. This 

statute was enacted to fill the legislative void which had been partially addressed by the judiciary 

in Vishaka and Others v. State of Rajasthan and Others (1997 (7) SCC 323). In this seminal 

public interest litigation verdict, the Supreme Court of India had framed a set of guidelines 

(“Vishaka Guidelines“) for dealing with instances of sexual harassment at the workplace, which 

has now been codified in the POSH Act (see below attachment).  

 

Above legal provisions provide our students and employees with safety, 24×7 security, cordial 

environment, freedom from sexual harassment and gender discrimination. UGC Regulation 

states the responsibility of HEIs to act decisively against all gender based violence against 

employees and students of all sexes and to reinforce its commitment to creating its campus free 

from discrimination, harassment, retaliation and any form of sexual assault. In pursuance of the 

above, the Internal Complaints Cell (ICC) of JRM is constituted to deal with complaints 

regarding Sexual harassment cases within the college campus. 

 

 Details of ICC Members (2022-2023): 
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The ICC of the College comprises of the following members: 

 

Sl. No. Description Names and Designation Position 

1 Presiding Officer 
Dr. Prasanta Kumar Roy 

Principal 
Chairperson 

2 Secretary 
Sucharita Mitra 

Associate Professor 
Convener 

3 

Faculty Members 

Dr. Rina Majumdar 

Associate Professor 
Jt. Convener 

4 
Prof. Geetali Bera 

Associate Professor 
Member 

5 
Rimpi Sarkar 

Assistant Professor 
Member 

6 Najma Akter, SACT Member 

7 Tania Khatun, SACT Member 

8 Kuheli Chowdhury, SACT Member 

9 One Non-teaching Staff Prabhati Ghosh, Lady Attendant Member 

10 One Law Officer 
Mohaimenul Mondal, Govt. Panelist 

Advocate, Kolkata High Court 
Member 

11 
Three Student 

Representatives (in their 

cases)  

Fain Khatun, B.A./21/0514 Member 

12 Sabana Khatun, B.A./21/0120 Member 

13 Minakshi Mondal, B.A./20/0060 Member 

 

 

 Objective and Role of ICC: 

 To arrange programmes and promote gender sensitization among stakeholders to become 

aware of their legal rights, protections and provision. 

 

 Make recommendations to administration/ IQAC to give its priority in all their 

undertakings.  

 

 ICC is to provide victims of such cases with knowledge, procedures, hassle-free support, 

support services, etc.  

 

 To conduct awareness programme for women on matter of sexual harassment at 

workplace, schools, colleges etc around Amtala. 
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 To take consistent and stiff action against sexual harassment, gender discrimination of 

women employees and students in the college. 

 

 Lay down appropriate punitive action against the guilty.  

 

 To figure out various techniques and strategies, measures, procedures etc to reduce sexual 

harassment and gender discrimination.  

 

SC, ST, OBC, & MINORITY CELL 

POLICY: 

Jatindra Rajendra Mahavidyalaya is the only higher education institute of Nowda Block of 

Murshidabad district that upholds the Indian Constitution by ensuring equitable access to higher 

education for underprivileged categories of the society such that SCs, STs, OBCs, and Minorities 

students given quota wise admission benefits to the college. With the help of this cell, the college 

aims to empower and assist students from these communities to excel in their respective fields 

guaranteed by the constitutional mandates especially Article 340, Article 29, and Article 30. 

Support services from different sources are promoted in the college to foster comprehensive 

growth among its students. 

Following the policies of the government of India/ UGC, JRM resolved to take affirmative 

policy plans, programs, schemes, and facilities to socially and economically weaker sections of 

society, including persons with disabilities by forming SC/ST/OBC cell in accordance with UGC 

letter no. F.1-26/76 (CP/SCT) dated June 27, 1979 under the surveillance of the Teachers’ 

Council of the College to empower the students of concerned communities and provide pieces of 

information to the students about existing Govt. Schemes and assist the concerned communities 

to receive existing assistance as per different Government policies/ schemes and in their 

curricular, co-curricular and extra-curricular activities. The Cell also helps the minority students 

from the Christian, Muslim, Jain and other communities achieve holistic development. 
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 OBJECTIVES: 

Objectives of SC, ST, OBC, and MINORITY are as follows: 

 To integrate and promote the students of SC/ST/OBC & Minority communities as par 

with the mainstream students body. 

 To create a platform where students can raise their problems, regarding academic and 

non-academic matters. 

 To monitor the implementation of reservation policy in the college. 

 

 FUNCTIONS AND ACTIVITIES: 

 To collect reports and information of Government of West Bengal and UGC’s orders on 

various aspects of education and employment. 

 To coordinate with other sub-Committees and Cells to ensure that such students 

participate in their activities. 

 To coordinate with Programme Coordinators and Department Headsto identify their 

students who need special assistance such as remedial classes or other facilities  such as 

extra attention and guidance.  

 To ensure an environment where students from these categories feel safe and secure. 

 To Collect data of students from these communities who have received scholarships. 

 To Provide a mechanism to redress the grievances of students from these communities. 

 To observe the reservation policy applied as per the government policies for 

SCs/STs/OBCs and Minorities in the institution. 

 To meet the students and faculties belonging to SC/ST/ OBC & Minority communities to 

understand their problems and to assist them in resolving their problems. 

 To circulate Notices of UGC, Governments, and non-government agencies to make the 

students aware of existing Welfare Schemes such as scholarships, schemes, etc for the 

concerned students. 

 To encourage these students to enrol for courses, workshops, programs, etc to upgrade 

their skills needed for their careers. 
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 MEMBERS OF SC/ST/OBC/MINORITIES CELL:  

Sl.No. Names Designation Position 

1 Dr. P.K. Roy Principal Chairperson 

2 Dr. Kutubuddin Biswas Associate Professor Convener 

3 Joel Tudu Assistant Professor Jt. Convener 

4 Dr. Rina Majumdar Associate Professor Member 

5 Pranab Ghosh Assistant Professor Member 

6 Subhadip Mukherjee Assistant Professor Member 

7 Manirul Islam Assistant Professor Member 

8 Abdul Halim Shaikh Assistant Professor Member 

9 Santosh Mandal Assistant Professor Member 

10 Mithun Kumar Ghosh SACT Member 

11 Sk Md Sirajul Islam SACT Member 

12 Chittaranjan Shil Security Staff Member 

13 Ranjit Kumar Das Head Clerk Member 

14 Mofijul IslamMalitya Library Peon Member 

15 Sabir Mondal Office Staff Member 

16 Basudeb Das Sweeper Member 

17 Panchu Das Gardener Member 

 



 

 

 

 

 

 

 

 

 

 

 

 

5.1: Student Support 

5.1.4: The institution adopts the following for redressal of student grievances including    

         sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

Proof w.r.t Organisation wide awareness and undertakings on policies with zero tolerance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Website: www.jrm.org.in                        Email ID : principal@jrm.org.in 

Phone. No (S.T.D.-03482) 247107 (Principal), 247244 (Office) Fax-03482-247244,                    info@jrm.org.in 

Jatindra-Rajendra Mahavidyalaya 

ESTD – 1986 

P.O.--Amtala         Dist. – Murshidabad          Pin Code-742121 

 

Ref.No.                        Date: 

                             

Principal 

Jatindra Rajendra Mahavidyalaya 

Criterion: 5  

Student Support and Progression 

http://www.jrm.org.in/
mailto:principal@jrm.org.in
mailto:info@jrm.org.in
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JATINDRA RAJENDRA MAHAVIDYALAYA 
Amtala, Murshidabad – 742121 

 

 

..STUDENTS’ GRIEVANCE REDRESSAL CELL.. 

 

ANNUAL REPORTS 
(Academic Years 2018-19 to 2022-23) 

 

 

The Grievance Redressal Cell (GRC) of Jatindra Rajendra Mahavidyalaya aims to look into the 

matters of complaints or grievances lodged by students and resolve them in timely basis. 

Students are free and have rights to lodge their complaints or grievances on any matters of the 

daily chores of the college that they believe to be against the policies and provisions whether 

academics or non-academic aspects by which their teaching learning process gets hindered. For 

this purpose a grievance box is installed at the main office along with the Performa of grievance 

redressal form to be filled up and dropped in it. The members of the cell are responsible to open 

the box every day to find out if any complaint is registered. The institution aims at solving the 

grievances of the students within the stipulated time frame.  

 

Students’ Grievance and Redressal Cell has been set up in the Meeting No. 15 of the Governing 

Body of Jatindra Rajendra Mahavidyalaya held on 29th August, 2018 and was again re-

constituted in the Meeting No. 25 of the Governing Body held on 13th February, 2021. The 

purpose of the cell is to work with all the statutory cells of the college to ensure the issues of the 

students are sorted out on timely basis to enhance their overall development and growth. The cell 

coordinates with the Discipline and Anti Ragging Cell, Gender Equity (Equal Opportunity Cell), 

Internal Complaint Cell (Anti Sexual Harassment Cell), SC ST OBC Minority Cell, and 

Women’s Cell. The Primary goal of GRC is to monitor all pending cases or complaints to be 

addressed within the stipulated time frame. All the grievances related to students have been 

redressed by the respective statutory cells or sub-committees of the college as provided below 

under the respective cells.  



 

..DISCIPLINE AND ANTI RAGGING CELL.. 

 

ANNUAL REPORTS 
(Academic Years 2018-19 to 2022-23) 

 

Jatindra Rajendra Mahavidyalaya has constituted its Discipline and Anti Ragging Cell chaired by 

the Principal. This cell has been formed on the basis of the existing UGC norms for the same. At 

the beginning of every academic year, all the college students especially freshers were given an 

orientation programme through which they were made aware of the policies of discipline and 

anti ragging cell along with several curricular inputs by teacher in-charge.  

 

To prevent the menace of ragging and maintain healthy interpersonal relationship among 

students and staff in the college campus of Jatindra Rajendra Mahavidyalaya, the Cell upholds 

that Ragging is strictly forbidden in or outside the college campus. And a flex has been installed 

in front of the main gate of the Block A. The cell directs all the departments to inform all 

students about ragging and direct them not to indulge in any such actions. Policy of Zero 

Tolerance is highlighted to them throughout the year. Students are asked to report any such cases 

to the college authority that corroborate with the nature of ragging.  

 

JRM applies Discipline and Anti Ragging Policies to ensure a very good and student friendly 

ambience, maintained by both staffs and students. Since all the staff were vigilant on discipline 

of the students, any kind of activities related to ragging has never taken place in the college 

premises for the academic years 2018-19 to 2022-23.  

 

 

 

 

 
 



 

..INTERNAL COMPLAINT AND SEXUAL HARASSMENT CELL.. 

 

ANNUAL REPORTS 
(Academic Years 2018-19 to 2022-23) 

 

 

Only one case was registered during the academic year 2018-19. The complaint was about a Lost 

Book (Darshonik Bishleshoner Ruprekha, by Samarendra Bhattarya on 20th June 2018 by a 

student, Dipika Majhi and this lost book was found by sweeper and handed over to Dipika Majhi 

on 22nd June 2018. 

 

The committee has received two complaints during the academic year 2019-20 and 2021-22. 

o Harassment Case of Reshma Sultana dated 03.03.2020 which was sorted out on 

04.03.2020, warning was given by the TIC to Rana Ghosh (offender). 

 

o Harassment Case of Ritika Sarkar dated 16.02.2022 against some boys of union and was 

redressed on 17.02.2022. Leader of the group was rebuked and was made to understand 

the gravity of the case, so the accused did not repeat the same.  

 

The sub-committee had received two grievances and they were redressed immediately since the 

cases were related to emotions (love) during the academic year 2022-23. 

o Harassment case of Puja Chowdhury dated 14th February, 2023 against Robiul Islam 

(case of emotions) and was redressed16.02.2023. 

o Harassment Case of Paramita Mondal dated 20.02.2023 against Sandip Das. This case 

was redressed on 21.02.2023. 

 

 

 

 



 

..WOMEN’S CELL.. 

 

ANNUAL REPORTS 
(Academic Years 2018-19 to 2022-23) 

 

 

Women Cell has conducted several programmes on women’s issues and concerns with the help 

of NSS unit of the college and the administration for the academic years 2018-19 to 2022-23. 

Here we outline all the activities organized and conducted and the issues solved were classified 

under three categories:  

 

A. Awareness Programmes, Seminars, Workshops etc: 

 

The N.S.S. Unit of J.R.M. thoroughly assisted the members of the Women Cell in conducting a 

campaign against “Child Marriage: A Burning Issue in Present Scenario” on 25.03.19 to 

eradicate this social menace from the fabric of our society. 

 

The Women Cell, in league with the N.S.S Unit of J.R.M., enthusiastically celebrated the 

International Women’s Day on 08.03.19, as it did every year, to acknowledge the contribution 

of women in all fields of profession, besides fulfilling their personal commitments. 

 

The campaign by the N.S.S. Unit of J.R.M., under the aegis of the Women Cell, on 

28.03.19.against “Dowry System”, the awareness programme on the “Role of Education in 

Women Empowerment” on 27.03.19.and the discussion session on “Women Trafficking and 

Violence” were all successfully held on the assigned dates and the responses of students in 

respect to these events were spontaneous and enthusiastic.  

 

To enlighten students, faculty members and the non-teaching staff on the legal rights of women, 

a seminar will be organized on 09.03.20 to empower women in terms of taking recourse to the 

legal system. The esteemed speaker on “Women Empowerment through Legal Rights” will be 



Mr. Mohaimenul Mondal, a Government recognized Advocate of Kolkata High Court. (As the 

speaker was available on 09th March which also happened to be the day of Dolyatra, the 

honorable Teacher In-Charge gave permission to organize the seminar on that day against a 

compensatory casual leave granted to the college staff for being present on this occasion). 

 

In view of the growing threat of the epidemic, Covid-19, the members of the cell have decided to 

arrange a special lecture session on 25.03.20 to educate and instruct the students of J.R.M about 

the measures to be taken in this worsening condition.  

 

In order to sensitize students, faculty members and the non-teaching staff on issues concerning 

gender equality, education and health, a seminar was organized on 16.03.22 to provide valuable 

information about ways of maintaining a healthy diet. Besides, a motivational camp was held on 

24.03.22 to educate primarily girls and raise their awareness regarding their rights and claims to 

resources and opportunities on a par with men. 

 

The members of the Women Cell will be actively involved in supervising a one-day state level 

seminar on “Feminism: An Approach” which will be organized by the Department of Political 

Science on 21.09.22. This academic event will be instrumental in explaining and analyzing the 

various strands of feminist movements down the ages and their relevance in the present Indian 

context. 

 

An International Seminar was organized by the IQAC under the aegis of the Women Cell on 

06.02.23. Dr. Arup J. Kalita (MBBS, MRCS) from the Royal College of Surgeons, Edinburg, 

England, was the revered speaker on this occasion. 

 

As evoking gender sensitization is a primary concern of Women Cell, all its members will 

provide assistance to the Department of Education and IQAC in arranging a one-day state level 

seminar on “Woman Empowerment and its Impact on Society” on 12.03.23. Dr. Munmun 

Sadhukhan, Assistant Professor of Lalgola College (Murshidabad), will be the invited speaker of 

this academic event. 

 



 

B. Women’s Issues Raised and Solved:  

Purified drinking water and clean washrooms for both boys and girls on the college campus have 

been facilitated by the concerted efforts of the members of this cell. 

 

It has been resolved that gate keepers will restrict unnecessary entry of outsiders at the college 

gate to ensure greater safety measures for female students and staff members during the college 

working hours. 

 

A greater number of CCTV cameras are installed in every nook and cranny of our educational 

institution to ensure strict 24×7 surveillance for the purpose of providing safety and security to 

women and girls students.  

 

A grievance redressal mechanism have been developed and brought into operation to strictly deal 

with cases of harassment (cases of one-sided love) particularly targeting the female students on 

the college campus. To begin with, a redressal box will be installed in the main building to 

address any such issues demanding immediate attention and prompt action. 

 

A Sanitary Napkin Vending Machine will be installed in the Girls’ Common Room situated on 

the first floor of the main building on 17.09.22. This initiative has been finalized to encourage 

the female students to regularly attend their classes without dreading the onset of sudden early 

menses and enable them to maintain proper hygiene during their menstrual cycle at an affordable 

price. 

 

C. Activities/ Celebrations/ Observances etc.:  

Motivational placards related to the motto of Women Cell have to be installed in every 

significant area of the campus to garner awareness about gender equality and equity among the 

stakeholders of the college.  

 

And purified drinking water and clean washrooms for both boys and girls on the college 

premises have also been facilitated. 



 

Regular counseling sessions of female students will be arranged by various departments to raise 

awareness on gender equity issues, resist gender discrimination and inappropriate sexual conduct 

(mental/physical/emotional abuse) and promote gender sensitivity and women empowerment. 

 

A motivational camp was held on 24.03.22 to educate and inform the female students about the 

concept of gender equity, to raise the awareness of women in general regarding their rights and 

claims and to facilitate their access to resources and opportunities on a par with men. 

 

The Rakhi Bandhan Utsav was celebrated all in its splendor on 12.08.22 to foster the spirit of 

harmony, inclusion and universal brotherhood among the stakeholders of the college and the 

local inhabitants of the surrounding region. 

 

A grievance redressal mechanism has been brought into operation by the installation of a 

redressal box in the main building to strictly deal with cases of ragging and harassment of the 

female students on the college campus.  

 

To acknowledge the importance of women as equal partners in building a healthy and 

progressive society, the Women Cell, in league with IQAC, will enthusiastically celebrate the 

International Women’s on 08.03.23, as it does every year. Mrs. Murshida Khatun will grace this 

occasion by being our invited guest of honor. 

 

The members of Women Cell assisted the Amtala Rural Hospital in organizing an awareness 

programme on “Health Issues” on the college campus on 18.03.23 to acquaint the students with 

basic hygiene measures and healthy living habits. 

 

The members of the cell will absolutely support and provide encouragement to the noble 

endeavor of the N.S.S. Unit of J.R.M. to arrange a special camp from 28.03.23 to 31.03.23. This 

awareness programme will consist of the following: 

 

 



 

o A survey on Women’s Education, Health and Hygiene. 

o A field trip in a surrounding village to sensitize rural women and inform them 

how to become self-reliant through micro finance. 

o A lecture on Women’s Rights. 

 

To further the cause of self-reliance and independence of our female students, a one-day 

workshop on the “Scope of Vocations for the Women in Contemporary Times” was organized by 

the Women Cell in collaboration with Jabala Action Research on 19.05.23 in the Seminar Hall of 

J.R.M. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

..SC/ ST/ OBC & MINORITIES CELL.. 

 

ANNUAL REPORTS 
(Academic Years 2018-19 to 2022-23) 

 

Jatindra Rajendra Mahavidyalaya is the only higher education institute of Nowda Block of 

Murshidabad district that upholds the Indian Constitution by ensuring equitable access to higher 

education for underprivileged categories of the society such that SCs, STs, OBCs, and Minorities 

students given quota wise admission benefits to the college. With the help of this cell, the college 

aims to empower and assist students from these communities to excel in their respective fields to 

foster comprehensive growth among its students. The Cell also helps the minority students from 

the Christian, Muslim, Jain and other communities achieve holistic development. 

The members of the cell have been vigilant during the admission period, from the academic year 

2018-19 to 2022-23, to implement all government policies related to admission and it is found 

that the college had followed every possible ways to fulfill reservation policies and no cases or 

issues have been raised so far.  

 

Members had resolved to help all the students who belong to the reserved categories to pursue 

their education without any trouble or difficulty. For this purpose, all information related to 

governments welfare scheme such as scholarships and jobs had been informed to them. There 

has been no grievance registered with the cell on scholarship issue during the last five years.  

 

As per the oral recommendation of the members, all the teachers tried to include students from 

reserved categories in all their cultural programmes or any other activities had been initiated. All 

departments had encouraged these students to enroll for courses, workshops, programs, etc to 

upgrade their skills needed for their careers. Through this initiative, the cell has not received any 

such kinds of grievances related to omissions or discriminations. 



 

 

 

 

 

 

 

 

 

 

 

 

5.1: Student Support 

5.1.4: The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

Proof related to Mechanisms for submission of online/offline students’ grievances 

 

RESPONSE: 

 The college had only offline mechanism for submission of students’ grievances during 

the last five years. Grievance Redressal Cell arranged a box that was installed at the 

gate of Main Office of Block-A building. Grievance Redressal Proforma has always 

been kept with the box for the purpose of maintaining written records of the 

complaints and their redressal to track the growth and development of the college 

facilities and services.  

 

 

 

 

 

 

 

 

 

Website: www.jrm.org.in                        Email ID : principal@jrm.org.in 

Phone. No (S.T.D.-03482) 247107 (Principal), 247244 (Office) Fax-03482-247244,                    info@jrm.org.in 

Jatindra-Rajendra Mahavidyalaya 

ESTD – 1986 

P.O.--Amtala         Dist. – Murshidabad          Pin Code-742121 

 

Ref.No.                        Date: 

                             

Principal 
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JATINDRA RAJENDRA MAHAVIDYALAYA 
Amtala  •  Nowda  •  Murshidabad  

Grievance No. : .................................. 

Date            : .................................. 

GRIEVANCE REDRESSAL PROFORMA      
অভিয োগ ভিষ্পভি ফর্ ম 

 

Sl. No. Particulars/ ভিিরণ  Information to be filled up /  তথ্য পূরণ করযত হযি 

1 Name/ িোর্  

2 Semester/ সেভর্স্টোর  

3 Roll No./ID সরোল িং   

5 Contact No./ সর্োিোইল িং  

6 Address/ ঠিকোিো 

 
 
 
 

7 

Description of Complaints 

or 

Grievances 

 

অভিয োগ  

িো 

অভিয োযগর িণ মিো 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8 
Signature with Date স্বোক্ষর  

ও তোভরখ  

 
 

 

9 
Result of Redressal 

অভিয োযগর রূ্লযোয়ি  

 
 
 
 
 

 
 

Signature of TIC/ Principal   Signature of Convener  Signature of Member 













 

 

 

 

 

 

 

 

 

 

 

 

5.1: Student Support 

5.1.4: The institution adopts the following for redressal of student grievances including    

         sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

Proof for Implementation of guidelines of statutory/regulatory bodies 

 

1. DISCIPLINE AND ANTI RAGGING CELL: Policy, Minutes, Guidelines 

http://www.jrm.org.in/anti-rag-scmt.html 

 

2. GRIEVANCE REDRESSAL: Policy, Minutes, 

http://www.jrm.org.in/griev-scmt.html 

 

3. INTERNAL COMPLAINT AND ANTI-SEXUAL HARASSMENT CELL: Policy, Minutes 

http://www.jrm.org.in/internal-soc.html 

 

4. WOMEN CELL: Policy, Minutes 

http://www.jrm.org.in/women-cell-comm.html 

 

5. SC, ST, OBC, & MINORITY CELL: Policy, Guidelines, Minutes, Notice 

http://www.jrm.org.in/sc-st-subcom.html 
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Phone. No (S.T.D.-03482) 247107 (Principal), 247244 (Office) Fax-03482-247244,                    info@jrm.org.in 

Jatindra-Rajendra Mahavidyalaya 

ESTD – 1986 

P.O.--Amtala         Dist. – Murshidabad          Pin Code-742121 

 

Ref.No.                        Date: 

                             

Principal 

Jatindra Rajendra Mahavidyalaya 

Criterion: 5  

Student Support and Progression 
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5.1: Student Support 

5.1.4: The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

Proof related to Mechanisms for submission of online/offline students’ grievances 

 

RESPONSE: 

 The college had only offline mechanism for submission of students’ grievances during 

the last five years. Grievance Redressal Cell arranged a box that was installed at the 

gate of Main Office of Block-A building. Grievance Redressal Proforma has always 

been kept with the box for the purpose of maintaining written records of the 

complaints and their redressal to track the growth and development of the college 

facilities and services.  

 

 

 

 

 

 

 

 

 

Website: www.jrm.org.in                        Email ID : principal@jrm.org.in 

Phone. No (S.T.D.-03482) 247107 (Principal), 247244 (Office) Fax-03482-247244,                    info@jrm.org.in 

Jatindra-Rajendra Mahavidyalaya 

ESTD – 1986 

P.O.--Amtala         Dist. – Murshidabad          Pin Code-742121 

 

Ref.No.                        Date: 

                             

Principal 

Jatindra Rajendra Mahavidyalaya 

Criterion: 5  

Student Support and Progression 

http://www.jrm.org.in/
mailto:principal@jrm.org.in
mailto:info@jrm.org.in


 

 

 

 

 

user
Typewritten Text
Grievance Submission Box 

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text

user
Typewritten Text
Grievance Submission Box



JATINDRA RAJENDRA MAHAVIDYALAYA 
Amtala  •  Nowda  •  Murshidabad  

Grievance No. : .................................. 

Date            : .................................. 

GRIEVANCE REDRESSAL PROFORMA      
অভিয োগ ভিষ্পভি ফর্ ম 

 

Sl. No. Particulars/ ভিিরণ  Information to be filled up /  তথ্য পূরণ করযত হযি 

1 Name/ িোর্  

2 Semester/ সেভর্স্টোর  

3 Roll No./ID সরোল িং   

5 Contact No./ সর্োিোইল িং  

6 Address/ ঠিকোিো 

 
 
 
 

7 

Description of Complaints 

or 

Grievances 

 

অভিয োগ  

িো 

অভিয োযগর িণ মিো 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8 
Signature with Date স্বোক্ষর  

ও তোভরখ  

 
 

 

9 
Result of Redressal 

অভিয োযগর রূ্লযোয়ি  

 
 
 
 
 

 
 

Signature of TIC/ Principal   Signature of Convener  Signature of Member 













 

 

 

 

 

 

 

 

 

 

 

 

5.1: Student Support 

5.1.4: The institution adopts the following for redressal of student grievances including    

         sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

Proof for Implementation of guidelines of statutory/regulatory bodies 

 

1. DISCIPLINE AND ANTI RAGGING CELL: Policy, Minutes, Guidelines 

http://www.jrm.org.in/anti-rag-scmt.html 

 

2. GRIEVANCE REDRESSAL: Policy, Minutes, 

http://www.jrm.org.in/griev-scmt.html 

 

3. INTERNAL COMPLAINT AND ANTI-SEXUAL HARASSMENT CELL: Policy, Minutes 

http://www.jrm.org.in/internal-soc.html 

 

4. WOMEN CELL: Policy, Minutes 

http://www.jrm.org.in/women-cell-comm.html 

 

5. SC, ST, OBC, & MINORITY CELL: Policy, Guidelines, Minutes, Notice 

http://www.jrm.org.in/sc-st-subcom.html 
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UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN HIGHER 

EDUCATIONAL INSTITUTIONS, 2009 

 

In exercise of the powers conferred by clause (g) of Sub-Section (1) of Section 26 of the 

University Grants Commission Act, 1956, the University Grants Commission, hereby, 

makes the following Regulations, namely- 

 

 

Title, commencement and applicability:- 

 

1. These regulations shall be called the "UGC Regulations on Curbing the 
Menace of Ragging in Higher Educational Institutions, 2009". 

2. They shall come into force with immediate effect.  
3. They shall apply to all the Universities established or incorporated by or 

under a Central Act, a Provincial Act or a State Act, to all Institutions deemed 
to be University under Section 3 of UGC Act, 1956, to all other higher 
Educational Institutions, Including the departments, constituent units and all 

the premises (academic, residential, sports, canteen, etc.) of such Universities, 
deemed University and other Higher Educational Institutions, whether located 
within the campus or outside, and to all means of transportation of students 
whether public or private.  

 

Objective:-  

 

To root out raging in all its forms from Universities, Colleges and other educational 

institutions in the country by prohibiting it by law, preventing its occurrence by 

following the provision of these regulations and punishing those who indulge in ragging 

as provided for in these regulations and the appropriate law in force.  

 

"Ragging" means the following:  

 

Any conduct whether by words spoken or written or by an act which has the effect of 

teasing, treating or handling with rudeness any other student, indulging in rowdy or 

undisciplined activities which causes or is likely to cause annoyance, hardship or 

psychological harm or to raise rear or apprehension thereof in a fresher or a junior student 

or asking the students to do any act or perform something which such student will not in 

the ordinary course and which has the effect of causing or generating a sense of shame or 

embarrassment so as to adversely affect the physique or psyche of a fresher or a junior 

student.  

 



 

 

 

Punishable ingredients or Ragging:-  

 

• Abetment to ragging; 

• Criminal conspiracy to ragging; 

• Unlawful assembly and rioting while ragging; 

• Public nuisance created during ragging; 

• Violation of decency and morals through ragging; 

• Injury to body, causing hurt or grievous hurt; 

• Wrongful restraint; 

• Wrongful confinement; 

• Use of criminal force; 

• Assault as well as sexual offences or unnatural offences; 

• Extortion; 

• Criminal trespass; 

• Offences against property; 

• Criminal intimidation; 

• Attempts to commit any or all of the above mentioned offences against the victim (s); 

• Physical or psychological humiliation; 

• All other offences following from the definition of "Ragging". 
 

Punishments:-  

 

At the institution level:- 

Depending upon the nature and gravity of the offence as established by the Anti-Ragging 

Committee of the institution, the possible punishments for those found guilty of ragging at 

the institution level shall be any one or any combination of the following: 

 

• Suspension from attending classes and academic privileges.  

• Withholding/Withdrawing scholarship/fellowship and other benefits. 

• Debarring from appearing in any test/examination or other evaluation process. 

• Withholding results. 

• Debarring from representing the institution in any regional, National or International 
meet, tournament, Youth festival, etc. 

• Suspension/ Expulsion from the hostel. 

• Cancellation of Admission. 

• Rustication from the Institution for period ranging from 1 to 4 semesters.  

• Expulsion from the Institution and consequent debarring from admission to any 
other institution for specified period. 

• Fine ranging between Rupees 25,000/- and Rupees 1 Lakh. 

• Collective punishment: when the persons committing or abetting the crime of ragging 
are not identified, the institution shall resort to collective punishment. 

 



 

 

 

UNDERTAKING BY THE CANDIDATE/STUDENT  

 

 

1. I, ………………………………………………………………. S/o.    D/o. of Mr./Mrs./Ms. 

………………………………………… have carefully read and fully understood the law 

prohibiting ragging and the directions of the Supreme Court and the Central/State 

Government in this regard.  

2. I have received a copy of the UGC Regulations on curbing the Menace of Ragging in 

Higher Educational Institution, 2009, and have carefully gone through it.  
3. I, hereby, undertake that  

• I will not indulge in any behaviour or act that may come under the definition 
of ragging.  

• I will not participate in or abet or propagate ragging in any form. 

• I will not hurt anyone physically or psychologically or cause any other harm. 
4. I, hereby, agree that if found guilty of any aspect of ragging, I may be punished as 

per the provision of the UGC Regulations mentioned above and / or as per the law in 
force. 

5. I, hereby, affirm that I have not been expelled or debarred from admission by any 
institution. 

 

 

Signed this ………………. Day of …………… month of …………..year 

 

 

 

 

 

         Signature 

 

Name:   Address: 

 

 

 

 



 

UNDERTAKING BY PARENT/GUARDIAN  

 

 

1. I, ……………………………………………………F/o. M/o. G/o. 

………………………………… have carefully read and fully understood the law 

prohibiting ragging and the directions of the Supreme Court and the Central/State 

Government in this regard as well as the UGC Regulations on curbing the Menace of 

Ragging in Higher Educational Institutions, 2009. 

2. I assure you that my son/daughter/ ward will not indulge in any act of ragging.  
3. I, hereby, agree that if he/she is found guilty of any aspect of ragging, he/she may 

be punished as per the provisions of the UGC Regulations mentioned above and /or 
as per the law in force. 

 

 

 

 

Signed this ……………. Day of …………….month of ………….year 

 

 

 

 

          Signature  

 

Name:    Address:  

 

 

 

 

 

 

 

 



 

SUMMARY OF UGC REGULATIONS 
ON CURBING THE MENACE OF RAGGING IN 

HIGHER EDUCATIONAL INSTITUTIONS, 2009. 
 

 

1. PREAMBLE:  In view of the directions of the Hon’ble Supreme Court 

dated 8.05.2009 and in consideration of the determination of the Central 

Government and the University  Grants Commission to prohibit, prevent and 

eliminate the scourge of ragging. 

 

2. OBJECTIVE:   To eliminate ragging in all its forms from universities, 

deemed  universities and other higher educational institutions in the country 

by prohibiting it under these Regulations, preventing its occurrence and 

punishing those who indulge in ragging as provided for in these Regulations 

and the appropriate law in force.  

 

3. WHAT CONSTITUTES RAGGING:   Ragging constitutes one or 

more of any of the  following acts:   

a) Any conduct by any student or students whether by words spoken or 

written or by an act which has the effect of teasing, treating or 

handling with rudeness a fresher or any other student.  

b) Indulging in rowdy or indisciplined activities by any student or 

students which causes or is likely to cause annoyance, hardship, 

physical or psychological harm  or to raise fear or apprehension 

thereof in any fresher or any other student. 



c) Asking any student to do any act which such student will not in the 

ordinary course do and which has the effect of causing or generating a 

sense of shame, or torment or embarrassment so as to adversely affect 

the physique or psyche of such fresher or any other student.  

d) Any act by a senior student that prevents, disrupts or disturbs the 

regular academic activity of any other student or a fresher. 

e) Exploiting the services of a fresher or any other student for completing 

the academic tasks assigned to an individual or a group of students.  

f) Any act of financial extortion or forceful expenditure burden put on a 

fresher or any other student by students 

g) Any act of physical abuse including all variants of it: sexual abuse, 

homosexual assaults, stripping, forcing obscene and lewd acts, gestures, 

causing bodily harm or any other danger to health or person;  

h) Any act or abuse by spoken words, emails, post, public insults which 

would also include deriving perverted pleasure, vicarious or sadistic 

thrill from actively or passively participating in the discomfiture to 

fresher or any other student. 

i) Any act that affects the mental health and self-confidence of a fresher 

or any other student with or without an intent to derive a sadistic 

pleasure or showing off power, authority or  superiority by a student 

over any fresher or any other student. 

 

4.  MEASURES FOR PROHIBITION OF RAGGING:   There are a number 

of such measures at institution level, University Level, District level etc. Some 

of them that are important for students to know are as follows: 

 No institution shall permit or condone any reported incident of  

ragging in any form; and all institutions shall take all necessary and 



required  measures, including but not limited to the provisions of 

these Regulations, to  achieve the objective of eliminating ragging, 

within the institution or outside.  

 All institutions shall take action in accordance with these Regulations 

against  those found guilty of ragging and/or abetting ragging, actively 

or passively, or being part of a conspiracy to promote ragging.  

 Every public declaration of intent by any institution, in any electronic, 

audiovisual or print or any other media, for admission of students to 

any course of study shall expressly provide that ragging is totally 

prohibited in the institution, and anyone found guilty of ragging 

and/or abetting ragging, whether actively or passively, or being a part 

of a conspiracy to promote ragging, is liable to be punished in 

accordance with these Regulations as well as under the provisions of 

any penal law for the time being in force.  

 The telephone numbers of the Anti-Ragging Helpline and all the 

important functionaries in the institution, including but not limited to 

the Head of the institution, faculty members, members of the Anti-

Ragging Committees and Anti-Ragging Squads, District and Sub-

Divisional authorities, Wardens of hostels, and other functionaries or 

authorities where relevant, shall be published in the brochure of 

admission/instruction booklet or the prospectus.  

 The application for admission, enrolment or registration must be 

accompanied by an Anti Ragging affidavit signed by a student in a 

prescribed format and another Anti Ragging Affidavit signed by a 

Parent/Guardian. (Both these Affidavits can be downloaded from the 

Web )  



 Any distress message received at the Anti-Ragging Helpline shall be 

simultaneously relayed to the Head of the Institution, the Warden of 

the Hostels, the Nodal Officer of the affiliating University, if the 

incident reported has taken place in an institution affiliated to a 

University, the concerned District authorities and if so required, the 

District Magistrate, and the Superintendent of Police, and shall also be 

web enabled so as to be in the public domain simultaneously for the 

media and citizens to access it. 

 On receipt of the recommendation of the Anti Ragging Squad or on 

receipt of any information concerning any reported incident of 

ragging, the Head of institution shall immediately determine if a case 

under the penal laws is made out and if so, either on his own or 

through a member of the Anti-Ragging Committee authorised by him 

in this behalf, proceed to file a First Information Report (FIR), within 

twenty four hours of receipt of such information or recommendation, 

with the police and local authorities, under the appropriate penal 

provisions. 

 The Commission shall maintain an appropriate data base to be created 

out of  affidavits, affirmed by each student and his/her 

parents/guardians and stored electronically by the institution, either 

on its or through an agency to be designated by it; and such database 

shall also function as a record of ragging complaints received, and the 

status of the action taken thereon. 

 The Commission shall include a specific condition in the Utilization 

Certificate, in respect of any financial assistance or grants-in-aid to any 

institution under any of the general or special schemes of the 



Commission, that the institution has complied with the anti-ragging 

measures.  

 Any incident of ragging in an institution shall adversely affect its 

accreditation, ranking or grading by NAAC or by any other authorised 

accreditation agencies while assessing the institution for accreditation, 

ranking or grading purposes.  

 The Commission may accord priority in financial grants-in-aid to 

those institutions, otherwise eligible to receive grants under section 

12B of the Act, which report a blemishless record in terms of there 

being no reported incident of ragging. 

     

5. ADIMINISTRATIVE ACTION IN THE EVENT OF RAGGING:  The 

institution shall punish a student found guilty of ragging after following the  

procedure and in the manner prescribed here in under:  

 The Anti-Ragging Committee of the institution shall take an appropriate 

decision, in regard to punishment or otherwise, depending on the facts of 

each incident of ragging and nature and gravity of the incident of ragging 

established in the recommendations of the Anti-Ragging Squad.  

 The Anti-Ragging Committee may, depending on the nature and gravity 

of the guilt established by the Anti-Ragging Squad, award, to those found 

guilty, one or more of the following punishments, namely;  

a) Suspension from attending classes and academic privileges.  

b) Withholding/ withdrawing scholarship/ fellowship and other 

benefits.  

c) Debarring from appearing in any test/ examination or other 

evaluation process.  

d) Withholding results.  



e) Debarring from representing the institution in any regional, 

national or international meet, tournament, youth festival, etc.  

f) Suspension/ expulsion from the hostel.  

g) Cancellation of admission.  

h) Rustication from the institution for period ranging from one to 

four semesters.  

i) Expulsion from the institution and consequent debarring from 

admission to any other institution for a specified period.  

 Provided that where the persons committing or abetting the act of  

ragging are not identified, the institution shall resort to collective 

punishment.  

 An appeal against the order of punishment by the Anti-Ragging 

Committee shall lie, (i) in case of an order of an institution, affiliated to 

or constituent part, of a University, to the Vice-Chancellor of the 

University;  (ii) in case of an order of a University, to its Chancellor. (iii) 

in case of an institution of national importance created by an Act of 

Parliament, to the Chairman or Chancellor of the institution, as the case 

may be.  

 Where in the opinion of the appointing authority, a lapse is attributable 

to any member of the faulty or staff of the institution, in the matter of 

reporting or taking prompt action to prevent an incident of ragging or 

who display an apathetic or insensitive attitude towards complaints of 

ragging, or who fail to take timely steps, whether required under these 

Regulations or otherwise, to prevent an incident or incidents of ragging, 

then such authority shall initiate departmental disciplinary action, in 

accordance with the prescribed procedure of the institution, against such 

member of the faulty or staff. Provided that where such lapse is 



attributable to the Head of the institution, the authority designated to 

appoint such Head shall take such departmental disciplinary action; and 

such action shall be without prejudice to any action that may be taken 

under the penal laws for abetment of ragging for failure to take timely 

steps in the prevention of ragging or punishing any student found guilty 

of ragging.  

 



Where Can I get Help? 

 
1. I do not want you to feel that you are alone and help less. We are 

all with you.  
 

2. Your Parents are there to help. Please do not feel that you will 
burden your parents. Talk to them freely and openly. If you are 
being ragged – it is not your fault. They understand that.  

 
3. We, at the Ragging Prevention Program are ready to help. You can 

call us any time on 1800 180 5522. It is a free phone. You can 
also send us an E mail on helpline@antiragging.in

 
.  

4. Your College Administration is there to help – Please do not 
hesitate to ask for help. They will definitely help you. The 
local police and local administration is also there to help.  

 
5. Any body can register a complaint of Ragging. It does not have to 

be only the victim. If you notice an incidence of Ragging you 
must inform the call centre. It is your duty to do so.   

6. You can also register a complaint of Ragging - Anonymously. You 
must however avoid this option because without knowing details it 
becomes difficult for us to take any action. We can assure you of 
confidentiality.  

 
7. For knowing the progress of your complaint you can log on to 

the Anti Ragging Portal: www.antiragging.in or visit 
www.amanmovement.org

 
.  

 



What Constitutes Ragging? 
 
Ragging constitutes one or more of any of the following acts: 
 
a) Any conduct by any student or students whether by words spoken or 

written or by an act which has the effect of teasing, treating or 

handling with rudeness a fresher or any other student.  
 
b) Indulging in rowdy or undisciplined activities by any student or students 

which causes or is likely to cause annoyance, hardship, physical or 

psychological harm or to raise fear or apprehension thereof in any fresher 

or any other student.  
 
c) Asking any student to do any act which such student will not in the 

ordinary course do and which has the effect of causing or generating a 

sense of shame, or torment or embarrassment so as to adversely affect 

the physique or psyche of such fresher or any other student.  

d) Any act by a senior student that prevents, disrupts or disturbs the regular 

academic activity of any other student or a fresher.  
 
e) Exploiting the services of a fresher or any other student for completing 

the academic tasks assigned to an individual or a group of students.  
 
f) Any act of financial extortion or forceful expenditure burden put on a 

fresher or any other student by students  
 
g) Any act of physical abuse including all variants of it: sexual abuse, 

homosexual assaults, stripping, forcing obscene and lewd acts, 

gestures, causing bodily harm or any other danger to health or person;  
 
h) Any act or abuse by spoken words, emails, post, public insults which 

would also include deriving perverted pleasure, vicarious or sadistic 

thrill from actively or passively participating in the discomfiture to 

fresher or any other student.  



i) Any act that affects the mental health and self-confidence of a fresher or any 

other student with or without an intent to derive a sadistic pleasure or 

showing off power, authority or superiority by a student over any fresher  

 











Guidelines to Provide Equitable Opportunity for the Socio-
Economically Disadvantaged Groups (SEDGs) in the HEIs

    Ministry of Education
Government of India

The University Grants Commission 
Bahadur Shah Zafar Marg 

New Delhi – 110002
www.ugc.gov.in



Guidelines to Provide Equitable 
Opportunity for the Socio-Economically 

Disadvantaged Groups (SEDGs) in the HEIs
January 2024

    Ministry of Education
Government of India

The University Grants Commission 
Bahadur Shah Zafar Marg 

New Delhi – 110002
www.ugc.gov.in



University Grants Commission 3



University Grants Commission
4



University Grants Commission 5

Expert Committee

1. Prof. Manikrao M. Salunkhe,
Ex Vice-Chancellor,
Bharati Vidyapeeth, 
Pune (Maharashtra) 411 030.

Chairman

2. Prof. Avatthi Ramaiah,
Dean, Equal Opportunity Centre & Faculty,
Centre for Study of Exclusion and Inclusive Policy,
Tata Institute of Social Sciences,
Mumbai-400088.

Member

3. Dr. Himangshu Das, 
Director,
National Institute for the Empowerment of 
Visual Disabilities,
Dehradun (Uttarakhand) 248001.

Member

4. Prof. D. K. Verma,
Director- Research, Extension & Training and 
Dean, School of Dr. Ambedkar Thought &  Philosophy,
Dr. B. R. Ambedkar University of Social Sciences,
Dr. Ambedkar Nagar (Mhow)- 453 441, Indore, Madhya Pradesh.

Member

5. Prof. Unnat P.Pandit
Intellectual Property Management Cell,
Jawaharlal Nehru University,
New Delhi-110 067.

Member

6. Prof. Anil Prabhakar,
Department of Electrical Engineering,
Indian Institute of Technology, Madras,
Chennai-600 036.

Member

 

7. Prof. Jawar Singh,
Department of Electrical Engineering, 
Indian Institute of Technology, 
Patna-801 106.

Member

8. Dr.G.S.Chauhan,
Joint Secretary,
University Grants Commission,
New Delhi 110 002.

Coordinating Officer



University Grants Commission
6

Guidelines to Provide Equitable Opportunity for the Socio-Economically 
Disadvantaged Groups (SEDGs) in the HEIs

Contents Page No.

1. Socio-Economically Disadvantaged Groups (SEDGs) 7

1.1
1.2

Introduction
Objectives

2. Interventions to make the HEIs Inclusive, Equitable, and Sensitive to SEDGs 9

2.1 Bridge Courses
2.1.1   Objectives of Bridge courses
2.1.2   Steps to be taken by the HEIs

2.2 Earn-while-Learn
2.2.1   Benefits of the Earn-while-Learn Scheme
2.2.2   Opportunities
2.2.3   Remuneration
2.2.4   Steps to be taken by the HEIs

2.3 Outreach programme - SEDGs Special Education Zones Steps to be taken by the HEIs

2.4 Sensitizing Stakeholders of the HEIs

3.
3.1
3.2
3.3

SEDGs Cell
Objectives
Functions
Governance

13

4. Indicative Glossary: Definitions/ Key-terms 16



University Grants Commission 7

Section - I
Socio-Economically Disadvantaged Groups (SEDGs)

1.1 Introduction:

Accessibility of quality education to all has been a major challenge in countries all over the world. In 
India, there are several disadvantaged groups, such as women, minorities, SCs and STs, OBCs, PwDs, 
EWSs, who lag behind others in the field of education. Taking all together in the development of 
the nation is the prime goal of the Government of India. Accordingly, the National Education Policy 
(NEP) 2020 emphasizes the need to address the issues of students belonging to Socio-Economically 
Disadvantaged Groups (SEDGs).

The students belonging to SEDGs face several challenges and difficulties in accessing quality education 
because of socio-cultural, economic, and historical reasons. The NEP 2020 has indicated people with 
the following identities as Socio-Economically Disadvantaged Groups (SEDGs) and emphasized on their 
increased participation, particularly in higher education: 

(i) Gender Identity: 

•	 Female	 (Girls	 and	Women	make	up	 about	half	 of	 all	 SEDGs	 and,	 in	particular,	 those	
belonging to underrepresented groups have multiple disadvantages) 

•	 Transgender.	

(ii) Social Backwardness Identity: 

•	 Scheduled	Castes	(SCs)	
•	 Scheduled	Tribes	(STs)	

(iii) Educational and Economic Backward Identity: 

•	 Non-Creamy	Layer	among	Other	Backward	Classes	(OBCs)	
•	 Economically	Weaker	Sections	(EWSs)
•	 Students	from	the	vernacular	medium	schools
•	 First	Generation	Learners

(iv) Minority Identity: 

•	 Religious	Minorities	
•	 Linguistic	Minorities	

(v) Persons with Disabilities and Benchmark Disabilities.

•	 A	person	with	long-term	physical,	mental,	intellectual,	or	sensory	impairment,
•	 A	 person	 with	 not	 less	 than	 forty	 percent	 of	 a	 specified	 disability	 as	 certified	 by	 the	

certifying authority.

(vi) Vulnerable and Low Socio-economic conditions: 

•	 Migrant	communities,	Denotified	and	Nomadic	Tribes
•	 Low-income	households	Below	Poverty	Line	(BPL)
•	 Child	beggars	and	Children	in	vulnerable	situations
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•	 Victims	of	or	Children	of	victims	of	trafficking
•	 Students	who	lost	their	parents
•	 Any	other	group	of	low	socio-economic	conditions

(vii) Less-developed, poor-access, and disadvantaged locations: 

•	 Villages	and	towns	
•	 Tribal	 Areas	 /Scheduled	 Areas	 as	 mentioned	 in	 the	 V	 and	 VI	 Schedule	 under	 the	

Constitution of India
•	 Slums
•	 Aspirational	Areas	with	Special	Educational	Zones	(SEZs)
•	 North	East	States	
•	 Islands		
•	 Conflict	Prone	Areas	
•	 Disaster-prone	areas,	including	flood,	drought,	earthquake,	etc.
•	 Border	Areas

Accomplishing the goals of NEP 2020 is considered necessary to help India addressing effectively the 
challenges of her commitment to achieving the Sustainable Development Goals (SDGs), adopted 
by all United Nations Member States in 2015, particularly the challenges related to achieving SDG-4 
(quality education), SDG-5 (gender equality), SDG-1 (no poverty), and SDG-8 (decent work and 
economic growth). These guidelines are meant to ensure that students belonging to Socio-Economically 
Disadvantaged Groups (SEDGs) have a safe and secure environment and equitable access to quality 
education in Higher Educational Institutions (HEIs), as specified in the National Education Policy 
(NEP) 2020, and quality assessment of HEIs as under relevant criteria of National Assessment and 
Accreditation Council (NAAC) and National Institutional Ranking Framework (NIRF).

1.2 Objectives:

a) Improving equitable access to quality education for SEDGs through bridge courses, earn-
while-learn, and outreach programme;

b) Extending and ensuring basic facilities and amenities to SEDGs for inclusive, healthy, 
safe, and secure environments on campuses; and

c) Setting up SEDGs Cell for the purpose of sensitization of all stakeholders, policy 
implementation, monitoring, equalizing access to inclusive quality higher education, 
ensuring respectful dignity, promoting egalitarian and constitutional values, and 
grievance redressal in the HEIs.

The following measures are suggested in the NEP 2020 to achieve the above objectives:

1. Make admission processes more inclusive. 
2. Make the curriculum more inclusive. 
3. Develop bridge courses for students from disadvantaged educational backgrounds.
4. Ensure sensitization of faculty, counselors, and students on the gender-identity issue and 

its inclusion in all aspects of the HEI, including curricula. 
5. Strictly enforce all no-discrimination and anti-harassment rules. 
6. Develop a road map that contains specific plans for action on increasing participation 

from SEDGs, including but not limited to the above items.
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Section II
Interventions to make the HEIs Inclusive, Equitable, and Sensitive to 

SEDGs

There is a need to provide a robust framework to HEIs for formulating measures to make HEIs inclusive, 
equitable, and sensitive to students belonging to SEDGs. To facilitate learning for all students, with 
special emphasis on SEDGs; the HEIs may undertake appropriate affirmative action such as Bridge 
Courses,	 Earn-while-Learn,	 Outreach	 programme,	 SEDGs	 Special	 Education	 Zones,	 and	 Sensitizing	
Stakeholders of HEIs. It is to ensure the implementation of these measures, primarily for making the 
HEIs more inclusive, equitable, and sensitive to SEDGs; the HEIs shall establish the SEDGs Cell. A brief 
account of each of these measures is given as follows:

2.1 Bridge Courses:

Bridge courses are helpful, especially for newly admitted students in the transition to studying in higher 
education institutions. It is aimed at helping the moderate and below moderate level students belonging 
to the SEDGs at the entry-level to bridge the gap between the subjects studied at the previous level and 
those to be examined at the entry level of the new academic programme that the students have been 
admitted to. It provides an adequate foundation in the core subjects so that such students do not have 
difficulty when the classes commence.  

The bridge courses are intended to help the students of SEDGs category perform academically at par 
with other category students. Such courses are to be conducted every year before the commencement of 
the semester programme. The bridge courses (in physical or online mode) are to provide in advance, both 
primary and supplementary knowledge on the subjects taught to these students during the semesters. For 
this purpose, HEIs need to identify the SEDGs students who are required to undergo the bridge courses, 
and wherever possible, the bridge courses can be offered in the local languages. The bridge courses should 
be tailor-made to meet the requirements of SEDGs students, and a separate timetable should be prepared 
to deliver the content.
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2.1.1 Objectives of Bridge courses:

1. To facilitate the students to overcome challenges in their learning process.
2. To assist students with different learning abilities and multiple challenges to perform at 

optimal level.
3. To act as a buffer for the new students.
4. To provide adequate time to the SEDGs students for smooth transition.
5. To provide knowledge on core courses and prepare the students for the identified courses 

which	will	commence	in	the	forthcoming	sessions/semesters.
6. To equip the students with the necessary knowledge and confidence to take on more 

challenges.

2.1.2 Measures to be taken by the HEIs:

 The HEIs shall undertake some actionable steps to introduce relevant bridge courses. The 
infrastructural and other facilities in the HEIs shall be utilized to realize the objectives of the 
bridge courses. These shall include the following:

1. Bridge courses for students with learning difficulty and challenges could be conducted 
for all Semesters of all courses and for such duration as needed by SEDGs. These classes 
are conducted for students to assist them in achieving expected competencies in subjects. 
Bridge courses can also be taken from online platforms such as SWAYAM.

2. Orientation courses may be conducted for the freshers to enable them for smooth 
transition. These courses may include mathematics, computers, communication skills, 
accounting, etc., designed to connect a student’s previous course. 

2.1.3 Broad areas to enhance employability:

a) The national development concerns, development perspectives, and priorities.
b) Connect with the community, world of work, and global society.
c) Self-empowerment, motivation, teamwork, and leadership development.
d) Effective learning in a constructive and creative way with competence and confidence; 

life skills including effective communication, decision-making, problem-solving, design 
thinking, creative thinking, critical and scientific thinking, interpersonal skills, self-
awareness, empathy, equanimity, coping with stress, and resilience.

e) Emerging career opportunities and challenges.
f ) E-learning resources and use of digital technology, application of Information and 

Communications Technology (ICT), and responsible social media uses.

2.2 Earn-while-Learn Scheme

The Earn-while-Learn	 (EwL)	 scheme	 is	 a	 means	 to	 help	 the	 SEDGs	 students	 earn	 and	 support	 their	
education and acquire skills and capabilities that would enhance their employability. It attempts to 
mitigate the economic hardships of learning and enhance the learner’s adaptability; both will improve 
the quality of education making it a purposeful endeavour. It provides the students opportunities to 
develop their personality, gain technical skills and build their entrepreneurial ability, which would help 
them take up professional assignments relatively faster. Under this scheme, opportunities for part-time 
engagement are provided to needy students. The indicative list of such engagement opportunities may 
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include	working	on	research	projects,	assistantship,	Library	assignments,	Computer	services,	Data	entry,	
laboratory assistance, etc. 

The effectiveness of any earn-while-learn program depends on its adherence to four foundational pillars: 
academic rigor, relevant work experience, student financial support, and stakeholders investment in 
programs. The pillars are held in place by a commitment to ensuring accountability, giving students the 
opportunity for career exploration and professional development, and conferring credentials.

2.2.1 Benefits of the Earn-while-Learn Scheme: 

Some	 of	 the	 benefits	 that	 the	 students	may	 access	 through	 the	 Earn-while-Learn	 scheme	 include	 the	
following:

1. It will enhance employability skills and career preparedness.
2.	 The	Earn-while-Learn	Scheme	initiative	will	help	to	reduce	the	dropout	rate.
3. The proper and effective implementation of the scheme will minimize parents’ economic 

burden.
4. This initiative will have a positive impact on the student’s career. On one hand, students 

will earn some extra money, while on the other, they will get work experience and hands-on 
training while studying, something that needs to be encouraged in our education system.

5. Acquisition of work experience and hands-on practice during learning.
6. It will provide means of education to socio-economically disadvantaged students.
7. It will make students more resourceful due to their work experience and acquire job skills.
8. It will open various career opportunities to take better jobs in the future and enhance 

employment prospects.
9. It will increase networking possibilities for the students.
10. It will facilitate students to acquire the requisite competence and attitude etc.
11. It will add value to the resume of students.

2.2.2 Opportunities:

HEIs may provide various part-time engagement opportunities to the students in any department of 
the HEIs. HEIs should create awareness among the students about such opportunities so that eligible 
students make use of these opportunities. 

2.2.3 Remuneration:

The rate of remuneration for each of the students will be a consolidated amount on an hourly basis for 
the part-time service they render. Eligible students can be engaged up to a maximum of 20 hours per 
week, 20 days per month. The payment may be made on an actual basis. The services of the students may 
be planned in such a way that it does not affect their classes.

2.2.4 Steps to be taken by the HEIs:

a.	 HEIs	 have	 to	 ensure	 flexibility	 to	 the	 students	 for	 acquiring	 knowledge	 and	 skills	
essential to earn a living while learning.

b. Identify the types of work engagement on the campus that can be taken up by students 
in part-time mode, as per local needs and also in regional languages.
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c.	 Publicize	the	“Earn	while	Learn”	opportunities	widely.
d. Draw a transparent selection process. Priority may be given to needy students.  
e. Institutions must collaborate with Government, Non-Government agencies and 

corporate sector for funding or seeking projects for implementing the scheme.  
f. Provide necessary weightage to the scheme by including it as a criterion for assessment 

and accreditation.
g.	 Students	engaged	in	“Earn	while	Learn”	may	be	issued	a	certificate.

2.3 Outreach Programme - SEDGs Special Education Zones: 

An outreach program  aims to help, uplift, and support those who are in need of certain services. It 
involves learning, social planning, health support, and other projects for their empowerment. 

Students from SEDGs require encouragement and support to make a successful transition to higher 
education. HEIs should strive to provide services such as language translation, recording services, 
and assistive technologies. HEIs need to mobilize resources to carry out this effectively. Professional, 
academic, and career counselling are to be made available to all the students; also counsellors to ensure 
the physical, psychological, and emotional well-being of the students.

2.3.1 Steps to be taken by the HEIs: 

•	 Institutions	have	to	ensure	students’	flexibility	for	outreach	programme.
•	 Guidelines	 and	principles	 relating	 to	 implementing	 the	 outreach	programmes	must	 be	

prepared.
•	 HEIs	have	to	design	the	curriculum	to	embed	outreach	programmes.
•	 HEIs	 must	 collaborate	 with	 Government,	 Non-Government	 agencies	 and	 corporate	

sectors to conduct such outreach programmes.
•	 Yearly	budgetary	allocation	could	be	made	by	HEIs	for	out-reach	programmes.

2.4 Sensitizing the HEIs on Challenges related to SEDGs: 

Appropriate sensitization programmes are to be introduced and regularly organized for all teachers, 
administrators, functionaries, and students of HEIs so that the latter become more open to valuing the 
relevance of inclusive policies such as reservation policy, etc. There is a need to adhere to the principles of 
inclusion and equity at all levels of the HEIs’ engagement with the SEDGs students, and it requires more 
sensitivity to the challenges faced by the SEDGs students, particularly concerning their self-respect, self-
esteem, and dignity. 
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Section III
SEDGs Cell

All HEIs shall set up SEDGs Cell to ensure opportunities for inclusive, equal and quality higher 
education to the SEDGs students. SEDGs Cell shall function as an independent body, without any 
hindrance or interference to the functioning and mandated activities of other Cells in the HEIs. 

SEDGs Cell within every HEIs shall ensure the protection of the constitutionally guaranteed rights, 
dignity, safety, and security of all individuals belonging to the SEDGs and also ensure them equalizing 
access and opportunities to pursue higher education with the help of the existing statutory bodies such as 
SC/ST	Cell,	Equal	Opportunity	Cell	etc.

3.1 Objectives of SEDGs Cell:

1. To protect all the constitutional rights of the SEDGs students.

2. To ensure that the HEIs are inclusive, safe, and secure for the SEDGs students.  

3. To provide socio-emotional and academic support and mentoring for the students 
belonging to the SEDGs through proper counselling and monitoring programme.

4. To ensure proper implementation and monitoring of orientation and bridge courses 
designed by the HEIs to benefit SEDGs students.

5. To ensure implementation of all such programme designed and developed by HEIs to 
increase the participation of SEDGs students in academic activities. 

6. To ensure implementation of Government’s policies, including reservation policies and 
various schemes, programme, facilities and guidelines for SEDGs students.

7. To ensure that the HEIs develop appropriate outreach programme to help the SEDGs 
students	to	avail	the	various	opportunities	of	educational/academic	programmes	of	HEIs.

8.	 To	 ensure	 proper	 implementation	 of	 preventive	 measures	 and	 Laws	 against	
discrimination and atrocities, and for safeguards of students belonging to respective 
categories under SEDGs.

9. To circulate, publicize, facilitate, and monitor the implementation of all UGC and 
Government guidelines and instructions issued from time to time in reference to SEDGs.

10. To redress the grievances and complaints of the SEDGs students within 15 days through 
a Grievances Redressal Committee (GRC) without compromising the safety, privacy and 
dignity of the complainant. 

3.2 Functions of SEDGs Cell:

1. To co-ordinate with other existing cells and statutory bodies of the HEIs and enable 
implementation of the existing schemes and provisions, including scholarships and 
fellowships of the Govt. of India and respective States.

2. To ensure the implementation of orientation and bridge courses, earn-while-learn 
schemes, and outreach programme designed and developed by HEIs for SEDGs.
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3. To provide socio-economic, academic, and psychological support and mentoring for such 
students through proper counselling and mentoring programme. 

4. To ensure sensitization of faculty, staff, counsellors, and students on the SEDGs issues 
and their inclusion in all aspects of the HEIs. 

5. To explore and generate funds from various sources like Corporate Social Responsibilities 
(CSR) and Alumni to provide more financial assistance and scholarships to SEDGs to 
mitigate opportunity costs and fees for pursuing higher education.

6. To coordinate with the Internal Quality Assurance Cell (IQAC) to raise awareness 
about the implementation of various policies for inclusive and equitable quality higher 
education.

7.	 To	work	 as	 a	 ‘Single	Window”	 for	 students	 belonging	 to	 SEDGs	 for	 their	 grievances,	
basic needs, amenities, facilities, welfare measures, and scholarships and fellowships. 

8. To upload and disseminate guidelines, facilities, welfare, and safety measures on HEI’s 
portal and maintain such records to review and monitor amenities and basic facilities for 
a safe and secure environment for SEDGs.

9. To circulate, publicize, and facilitate existing welfare schemes like – Remedial, NET, 
entry	 into	 services,	 and	 residential	 Coaching	 for	 SC/ST/OBC	 (non-creamy	 layer),	
Minority Community, and PwD Students. 

10. To establish a team of counsellors, social workers, and faculty members to provide 
emotional and social support to SEDGs to adapt to the environment of the HEI.

11. To focus on overall personality and skill development, including professional and soft 
skills, so as to ensure enhancing the student employability.

12. To organize periodic meetings and to monitor the progress of various schemes and all the 
HEIs may prepare a database of such schemes for SEDGs.

13. To assess the needs of SEDGs and make necessary recommendations to the authorities of 
the HEIs.

14. To make faculty, staff, students, and service professionals aware of facilities available for 
SEDGs. 

15. To sensitize all the students to bring an attitudinal change towards SEDGs to ensure 
participation of SEDGs in curricular, co-curricular, and extra-curricular activities in the 
HEIs.

16. To hold regular meetings with representatives of SEDG students to check their 
grievances	and	also	meet	with	management/authorities	of	HEIs	to	facilitate	discussion	of	
the grievances of SEDG students and maintain the confidentiality of deliberations and 
data.

17. To review, monitor, and ensure disposal of all grievances within 15 days.

18.	 To	inform	all	students	during	induction/counselling	session	about	Zero-tolerance	policy	
for any form of discrimination.



University Grants Commission 15

3.3 Governance of SEDGs Cell:

1 Chairperson. SEDGs Cell 
2 Senior Professor Member 
3 In-charge of Internal Complaint Committee Member 
4 Coordinator/Director	of	IQAC Member
5 SC/ST	Representative Member
6 OBC Representative Member
7 Two Students’ Representative belonging to SEDGs Members (one male and one female member)
8 Assistant	Registrar/	Administrative	Officer Member Secretary

* Chairperson and members to be nominated by Head of the HEI
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INDICATIVE GLOSSARY

Definitions/ Key-terms

The definitions mentioned in these guidelines are under those appearing in the relevant Gazette 
notifications, Government of India NEP 2020, and guidelines notified by the University Grants 
Commission, unless the context otherwise requires, as under:

1.  The Socio-Economically Disadvantaged Groups (SEDGs) are those who, for historical reasons 
and the causes of their prevailing disadvantaged social, economic, educational, vocational, 
and locational conditions, cannot have equal access to the various facilities and opportunities 
available for higher education.  

2.  The category “Economically Weaker Section (EWS)” refers to those sections of society that are 
not	covered	under	 the	 scheme	of	 reservation	 for	SC/ST/OBC	and	whose	gross	 annual	 income	
from all sources (as per the existing criteria) is below Rs.8 lakhs for the financial year preceding 
the	year	of	application	for	admission/recruitment.

3.  The category “Other Backward Classes” refers to the class or classes of citizens who are socially 
and educationally backward and are so determined and listed by the Central Government or by 
State Governments in the respective list of OBCs.

4.	 	As	 per	 the	 existing	 notification,	 the	 Creamy	 Layer	 status	 of	 an	 OBC	 student	 is	 determined	
based on the income status of their parents. Hence, under the SEDGs, eligible OBC students 
are	those	 in	the	“non-Creamy	layer,”	which	means	the	parents’	 income	of	an	OBC	student	has	
been below Rs.8 lakhs per annum during the last three consecutive years. (Ref. DoPT O.M. No 
36033/1.2013-Estt.	 (Res.)	 dated	 13th September 2017 (which may be amended from time to 
time).

5.  “Persons with Disabilities” means a person with a long-term physical, mental, intellectual, 
or sensory impairment which, in interaction with barriers, hinders a person’s complete and 
adequate participation in society equally with others, as defined under the Rights of Persons with 
Disabilities Act, 2016.

6. “Persons with benchmark Disabilities” means a person with not less than forty percent of a 
specified disability where a specified disability has not been defined in measurable terms and includes 
persons with disabilities where a specified disability has been defined in measurable terms, as certified by 
the certifying authority.

7.  “Scheduled Castes” means the Scheduled Castes, notified under Article 341 of the Constitution 
of India.

8.  “Scheduled Tribes” means the Scheduled Tribes, notified under Article 342 of the Constitution 
of India.

9.  “SEDGs Budget”	 means	 the	 separate	 budget	 generated	 by	HEIs	 from	 their	 own	 sources/
CSR/Voluntary/Donations	for	the	welfare	and	benefit	of	students	belonging	to	SEDGs.



GUIDELINES 

ON 
 

BASIC FACILITIES AND AMENITIES FOR SAFE 

SECURE 

ENVIRONMENT FOR WOMEN 

AND 

WOMEN CELL (FOR SENSITIZATION, POLICY 

IMPLEMENTATION, MONITORING AND 

GRIEVANCE REDRESSAL) IN HIGHER 

EDUCATIONAL INSTITUTIONS 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 



The Recommendations of The UGC 

Committee on  

Women Safety and  Security: 

 
The UGC is committed to the goal of developing a safe, secure and violence 

free environment in all the educational institutions across the country. It has been 

reviewing the safety of the campus communities especially women from time to 

time and issuing guidelines for the same. In this regard, the UGC again setup a 

committee in 2022 and tasked it with reviewing and updating the safety 

guidelines for implementation. 

 
On a general note, the committee observed that there is a strong need to challenge 

the culture of silence that perpetuate the acts of violence against women, be it 

within the campus or outside. The committee, however, was cognizant of the 

prevailing norms and practices of masculinities in the functioning of educational 

institutions that posed a real hurdle in the effective implementation of policies 

meant to combat sexual harassment and gender based violence in higher 

educational institutions (HEIs). It was therefore, imperative that HEIs emerged 

out of the denial mode and acknowledged the prevalence of sexual harassment on 

campuses and thereafter, implemented the UGC guidelines as a multi-

dimensional redressal mechanism. Gender sensitisation of each and every 

individual on the campus including the vice chancellor, registrar, the principal, 

the administrative officers, all the teaching and non- teaching staff, students, 

research scholars, all service providers and workers ( permanent, temporary and 

contractual) will pave the way for making our campuses safe and secure for 

women. 

 



The committee also observed that UGC‟s earlier report titled, “Saksham: 

Measures for ensuring the Safety of Women and Programmes for Gender 

Sensitisation on Campuses” was quite comprehensive and suitable for the task. 



Hence it recommends that Saksham should act as a handbook for developing 

gender sensitisation programmes in HEIs. A soft copy of the „Saksham‟ must be 

freshly circulated in all HEISs across the country to implement the policy 

guidelines for women‟s safety and security. 

 
The committee suggests the following fresh guidelines to create safe, secure and 

gender equitable environment in all HEISs. 

 

 
 

The guidelines are broadly classified into the following two interlinked 

domains: 

 

I. Infrastructural facilities and amenities for a safe and secure 

environment: 

II. Women Cells (for sensitization, policy implementation, monitoring 

and grievance Redressal 



Guidelines for basic facilities & amenities for secure environment for women 

on campuses and Women Cell (for sensitization, policy implementation, 

monitoring and grievance redressal) in higher educational institutions 

 
1. Students should be provided with a handbook at the time of admission that 

would contain detailed information about rules and regulations regarding 

proper conduct and behaviour expected of them. It should list the helpline 

numbers of ICC members, student counsellors, anti-ragging cell, proctor 

office, medical emergencies, health centre, canteen, and other university 

authorities to be approached in case of need. 

 
2. Professional counseling services should be available on the campus to 

address the psychological and emotional concerns of the students. 

 
3. Safety of women is a paramount concern for all. The higher education 

choices are, quite often, limited by perceptions of risk involved in going 

„outside‟ the home for higher education. Therefore, efforts by the 

college/university administration to make their campuses better equipped 

and safer for women would strengthen women‟s participation in 

institutions of higher learning. Infrastructural improvement measures, 

therefore, would act as a strong component in creating a women friendly 

campus. 

 
4. The HEIs should ensure easy access to basic sanitation and hygiene 

facilities for women such as clean, well maintained and fully functioning 

separate restrooms equipped with 24 hours tap water supply, soap, covered 

dustbins, sanitary pad disposal bins and vending machines in all 



its buildings. There should be proper sanitary staff deployed to keep the 

facilities clean and usable at all times. 

 
5. The campus and the adjoining areas should be well lit. The sports and other 

play grounds and public parks should have flood lights. All the roads and 

streets on the campus, and the areas around the main/central library, the 

hostels, and parking lots must have adequate street lighting. There should 

be no dark stretches anywhere on the campus. 

 
6. The HEIs should provide reliable and consistent transport facilities and 

feeder buses for all students, especially for women students and female 

staff, for a safe transit within the campus. The services should be provided 

till late hours as laboratories and libraries are open till late. 

 
7. All the buildings, the open public spaces and other infrastructural amenities 

including transport, restrooms, footpaths, entry and exits should be friendly 

for specially abled Students. 

 
8. A sufficient number of female security guards should be hired from credible 

security firms. 

 
9. Each campus should have adequately equipped with primary health care 

center along with an ambulance facility to ensure women‟s safety by 

availing the primary and emergency health care services on a 24 hours basis 

within the campus. 

 
10. Boundary wall provisions are essential for ensuring the safety of students 

especially where campuses are located in rural or out of town, secluded 



areas. In this regard the university/college premises must have a boundary 

wall to curtail unauthorized access of outsiders to the campus. 

 
11. All the public spaces on the campus such as streets, libraries, corridors, 

playgrounds, parks, sports stadia, laboratories, libraries, parking lots 

should be under CCTV coverage with a centralized surveillance system to 

monitor the behavior and activities of students, staff, and visitors. A system 

of issuing passes to all visitors at the campus entry should be in place. 

 
12. Childcare centers and crèches with trained personnel should be available 

at subsidized charges. 

 
13. The HEIs should build more hostels for women and all women students 

who need hostel rooms should be given this facility. Hostels should be 

designed to offer contemporary amenities such as the mess, canteen, clean 

restrooms, self- service laundry rooms fitted with washing machines, Wi-

Fi, lounge, entertainment facilities for indoor games, and reading rooms 

etc. 

 
14. Healthy and nutritious food should be available at all the canteens and the 

mess premises of the college/university and its quality should be regularly 

checked by the food safety officials. 

 
15. The administration should organize self-defense classes/ training camps for 

female students and employees on a regular basis. 

 
16. Every college/university/educational institution must have an Internal 

Complaints Committee (ICC) constituted as per the legal requirements in 



the Sexual Harassment of Women at Workplace (Prevention, Prohibition 

and Redressal) Act, 2013. The ICC will work towards prevention and 

grievance redressal and look into all complaints of sexual harassment filed 

by the women students and women staff members and adhere to all the 

rules and regulations stipulated in this Act. 

 
17. Information about the ICC, its members, their contact details via phone and 

email, and details about the role and responsibilities of ICC should be 

prominently uploaded on the website of the institution. The same should 

also be disseminated widely through posters or brochures put up at 

prominent places, on notice boards of all departments, offices, hostels, 

auditoriums and sports stadia. A copy of the act should also be uploaded 

on the website of the institution. Complaint /grievance boxes should be put 

up at discreet locations in all buildings of the institution. An anonymous 

complaint should also be addressed. 

 
18. Universities must advocate a zero tolerance policy with respect to sexual 

harassment and gender based discrimination on the campus. In this regard, 

all the necessary actions should be taken and norms should be followed as 

per the official gazette of India, University Grant Commission 

(Prevention, prohibition and redressal of sexual harassment of women 

employees and students in higher educational institutions) Regulation, 

2015. 

 
19. Gender sensitization seminars, contests/exhibitions/debates/ and film 

screenings should be organized regularly to sensitize the students, teachers 

and other staff about the existing gender stereotypes that reinforce gender 

based discrimination and violence. In this regard, an Annual Fest can also 

be instituted around the Women‟s Day to create 



awareness on gender equality through interactive sessions, performative 

arts, film discussions, essay and poetry writing, poster making, 

photography and critical debates. The selected pieces may be published in 

the campus magazine. A gender equality wall may be maintained in the 

campus and students should be encouraged to express their views on a daily 

basis to orient fellow students and staff members towards the need to build 

gender inclusive societies. 

 
20. HEIs should instill self confidence in young women to become achievers, 

leaders and entrepreneurs in order to empower them socially and 

economically. There should be a strong focus on developing and promoting 

gender inclusive curriculum in order to provide equal career opportunities, 

irrespective of gender. 

 
21. The HEIs must take strong steps to counter the practices of stigmatization 

and secondary victimization of the complainant/victim. This could be done 

through legal awareness lectures, workshops, seminars and conferences 

that would instill confidence in women to report any instance of sexual 

harassment or gender based violence that they observe, come to know 

about or experience. In this regard, the HEIs may invite the services of the 

legal counselors from State Legal Service Authority (SLSA), District Legal 

Service Authorities (DLSA), or the law department, legal advocacy groups 

and in-house legal counselors etc. 

 
22. Similarly, the campus community should regularly invite eminent 

members of society such as professionals, and functionaries from the state, 

corporate and civil society who are known to promote gender equality in 

their respective fields. 



23. The HEIs should regularly organise health awareness and health check-up 

camps to spread awareness about issues such as breast cancer, menstrual 

hygiene, use of contraceptive pills, unwanted pregnancy, depression, 

anxiety, eating disorders, stress induced disorders, hormonal imbalance, 

Polycystic Ovarian Disease (PCOD) etc. 

 
24. The revised curriculum as per NEP 2022 should create ample space for 

vocational skill development and entrepreneurship for women to enable 

them to be become economically independent. 

 
25. The HEIs should try to motivate Women in general and more specifically 

women from socially disadvantaged groups, or women who are disabled to 

continue their education by offering scholarships and funding opportunities. 

 
26. The administration machinery of the HEIs should ensure the use of gender-

inclusive language for all official communications. 

 
27. Annual reports of the HEIs should include the data about the number of 

complaints of sexual harassment received, successfully disposed of and 

pending, without revealing the identities of complainants. 

 
28. The HEIs are supposed to submit a periodic report to UGC in regards to the 

measures taken for safety and security of women employees and students in 

the premises. 

 

29. All the facilities in women cells should be specially abled (Divyangjan) 

friendly. 































UNIVERSITY GRANTS COMMISSION (PREVENTION, PROHIBITION, REDRESSAL OF 

SEXUAL HARASSMENT OF WOMEN EMPLOYEES AND STUDENTS IN HIGHER 

EDUCATIONAL INSTITUTIONS) REGULATIONS 2015 

 

Introduction  

The Constitution of India provides for equality of status and opportunity as well as the 

right to live with personal liberty and human dignity. These mandates make the right to 

have a safe workplace and educational institution campus a legal right, and sexual 

harassment at the workplace is a gross violation of it. The Sexual Harassment of 

Women at Work - place (Prevention, Prohibition and Redressal) Act, 2013 (POSH 

Act) finds its genesis in these constitutional man - dates. This interpretation of the 

constitutional framework was done by the Supreme Court in the case of Vishaka vs. 

State of Rajasthan, through which the historical Vishaka Guidelines came into being. 

These guidelines later formed the roots and basis for the POSH Act, and the University 

Grants Commission (Prevention, prohibition and redressal of sexual harassment 

of women employees and students in higher educational institutions) 

Regulations, 2015 (UGC Regulations). It is important for both the higher education 

institution, and its employees and students to be completely aware of their rights, duties 

and the redressal mechanisms under the POSH Act, and the UGC Regulations.  

Objectives 

 To make the students and employees of the Higher Educational Institutions 

aware of their legal rights and protections available to them in an accessible 

language.  

 To empower them with the knowledge they need to reach out to the authorities 

whenever needed.  

 To enable students and employees to question if their campuses are safe and 

whether their educational institution is ICC compliant or not.  

 Higher Educational Institutions and its Executive Authorities to be aware of their 

duties and obligations under the legal frameworks provided to protect students 

and employees from sexual harassment at the workplace.  

 To spread awareness among its community of the information on the mechanism 

put in place for redressal of complaints pertaining to sexual harassment and 

everything around it.  

Terminologies  

 Aggrieved woman 

 Any woman who reports to have been subjected to any act of sexual harassment by any 

person employed by an organisation, or the employer themselves. The woman doesn’t 

necessarily have to be employed in that particular organisation to seek redressal. 

 Campus  



Anything and everything that is on the land of the Higher Educational Institution is 

covered under the term “campus”. This includes, but is not limited to - libraries, 

laboratories, lecture halls, hostels, dining halls, bank counters, parking areas, 

playground etc.Any places visited by a person as a student of the HEI, including the 

transportation provided for the purpose of their commute to and from the institution is 

also covered under the scope of “campus” even though the location may be outside the 

institution. Hence, student visits like field trips, internships, study tours, placements, 

cultural festivals, sports meet and other such activities where the person is participating 

in the capacity of an employee or a student of the HEI, is covered under the ambit of 

“campus”, giving the term a comprehensive meaning 

 Employee  

The POSH Act and the UGC Regulations have kept the definition of “Employee” quite 

broad. Here’s who are covered under it - A person doing any kind of work for a 

company/organisation. Interns/ volunteers/whether paid/ unpaid. Trainee, apprentice, 

teaching assistants, research assistants, whether employed or not, including those 

involved in field studies, projects.  

 Employer  

“Employer” is basically the biggest “boss” in any organisation or institution - anyone 

who is responsible for the management, supervision and control of the workplace. 

Hence, for universities, it would be VC/Registrar, and for a college, it would be the 

Dean/Principal. 

 Executive Authority  

The chief executive authority of the HEI, by whatever name called, in which the general 

administration of the HEI is vested. For example - Vice Chancellor, Registrar, Principal, 

Dean. For public funded institutions the Executive Authority means the Disciplinary 

Authority. 

 Higher Educational Institution (HEI)  

Any University, College or Institution deemed to be a university recognised under the 

University Grants Commission Act, 1956 is a Higher Educational Institution. While it 

may sound technical, what needs to be remembered is the fact that it is mandatory for 

ALL educational institutions to set up an Internal Complaints Committee (CC) to look 

into the complaints of sexual harassment.  

 Complaints Committee (CC)  

An educational institution might already have a body functioning with the same 

objective as that of an CC. For example, many universities, colleges, and institutions 

have a functioning Gender Sensitisation Committee Against Sexual Harassment 

(GSCASH) body. Instead of creating a new body for ICC, these existing bodies can also be 

reconstituted as the CC in consonance with the UGC Regulations, which once 

reconstituted, will fall under the ambit of UGC Regulations.  

 Local Committee (LCC/LC)  



Local Committee is the Local Complaints Committee which every district officer is 

bound to constitute in district concerned to receive complaints of sexual harassment 

from establishments where the Internal Complaints Committee has not been 

constituted.  

 Victimization  

Any unfavourable treatment meted out to a person with an implicit or explicit intention 

to obtain sexual favour.  

 Respondent  

Respondent” is a legal term generally used for a person against whom the complaint has 

been made by the aggrieved woman.  

 

 Protected Activity  

Reasonable opposition to a practice believed to violate sexual harassment laws on 

behalf of oneself or others, such as participation in sexual harassment proceedings, 

cooperating with an internal investigation or alleged sexual harassment practices or 

acting as a witness in an investigation by an outside agency or in litigation. 

 Student  

The term “student” covers - Current student - pursuing any course in the HEI through 

either regular or distance mode, including both short- and long-term training programs. 

Future student - in the process of taking admission in the HEI, but not yet enrolled. 

Deemed student - any student who is a participant in any activities in an HEI other than 

HEI where the student is enrolled. For example - a student from x university 

participating in the cultural festival in y university, may be deemed to be a student of y 

university for the period of such participation. 

 Third Party Harassment  

A situation where sexual harassment occurs as a result of an act or omission by any 

third party or outsider who is not an employee or student of HEI but a visitor in some 

other capacity or for some other purpose. 

 Workplace  

Workplace means the campus of Higher Educational Institution including any 

department, establishment, office etc funded by and the HEI, or any sports institute, 

stadium etc used for activities related to the HEI. It also includes any place visited by an 

employee or student during the course of their employment or study including 

transportation provided by the Executive Authority. The definition of “workplace” just 

like the definition of “Employee” is quite broad. Whoever the complaint is filed against, 

it needs to be ensured that the institution is their workplace (in case of students, their 

respective universities, colleges or institutions can be considered as their workplace, 

unless it’s a third-party harassment. 



 

What Constitutes Sexual Harassment  

Sexual harassment, in general, can be understood as an unwanted conduct with sexual 

undertones if it occurs or which is persistent and  

 which demeans, humiliates or creates a hostile and intimidating environment  

 is calculated to induce submission by actual or threatened adverse consequences 

Acts that can be considered as sexual harassment 

Sexual harassment includes one or all of the following unwelcome acts or behaviour, 

whether directly or by implication –  

 Physical contact or advances  

 A demand or request for sexual favours  

 Making sexually coloured remarks  

 Showing pornography or asking if you want to see pornography  

 Any other unwelcome physical, verbal or non-verbal conduct of sexual nature 

 

 “Sexual Harassment at the Workplace” 

 Sexual Harassment at Workplace includes one or more of the following circumstances 

with explicit or implicit sexual undertones –  

 Implied or explicit promise of preferential treatment in her employment.  

 Implied or explicit threat of detrimental treatment in her employment.  

 Implied or explicit threat about her present or future employment status.  

 Interference with her work or creating an intimidating/ offensive/hostile work 

environment for her. Humiliating treatment likely to affect her health, safety or 

integrity. 

What exactly is an CC? 

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and 

Redressal) Act, 2013, and the University Grants Commission (Prevention, 

prohibition and redressal of sexual harassment of women employees and students 

in higher educational institutions) Regulations 2015, makes it mandatory for all 

employers and HEI respectively to constitute an Complaints Committee to look into 

the matter of sexual harassment at workplace. 

Functions of CC 

 Receive complaints on sexual harassment at the workplace from an aggrieved 

woman.  

 Inquire into the complaint received.  

 Make recommendations to the employer on the action required pursuant to 

its inquiry of such complaint made. 



 

Responsibilities of CC 

Apart from enabling and ensuring fair trial, CC has various other responsibilities.  

 It needs to provide assistance if an employee or a student chooses to file a 

complaint with the police. Provide mechanisms of dispute redressal and dialogue 

without undermining complainant’s rights. Protect the identities of all parties 

involved.  

 Provide interim relief during the pendency of the complaint.  

 Provide mandatory relief by way of sanctioned leave or relaxation of attendance 

requirement.  

 Ensure that victims or witnesses are not victimised or discriminated against 

while dealing with complaints  

 Ensure prohibition of retaliation or adverse action against covered individual 

Composition of CC 

Presiding Officer: A woman faculty member employed at a senior level (not below a 

professor in case of a university, and not below an Associate Professor or Reader in case 

of a college) at the educational institution.  

Employee Members: Two faculty members and two non-teaching employees, 

preferably committed to the cause of women or who have had experience in social work 

or have legal knowledge.  

External Member: One member from amongst non-government organisations or 

associations committed to the cause of women or a person familiar with the issues 

relating to sexual harassment.  

Apart from these, ICC ought to have 3 students in the committee if the matter involves 

students. These students shall be enrolled at the undergraduate, master’s, and research 

scholar levels respectively, and should be elected through transparent democratic 

procedure. 

Recommendations made by CC 

 Interim relief - granted during the pendency of inquiry/complaint.  

 Against the respondent - if the charges are proved.  

 Against the complainant - if the allegations are proved to be malicious.  

 Compensatory recommendation.  

 Dismissal - if charges are not proved. 

What other options does one have? 

 The CC may, at the request of aggrieved party and before initiating an inquiry, 

take steps to settle the matter between her and the respondent through 

conciliation. 

 Apart from reaching out to the ICC, the complainant is also free to approach the 

nearest police station to file an FIR. The complainant, if she chooses to do so, may 



both file FIR with the police and a complaint with Complaints Committee 

simultaneously.  

Filing a complaint 

 An aggrieved person is required to submit a written complaint to the CC within 

three months from the date of the incident. In case a series of incidents have 

happened, a person may file the complaint before the CC within a period of three 

months from the date of the last incident.  

 A written complaint addressed to the CC needs to be submitted with the 

committee. In case the complainant is unable to submit a written complaint for 

any reason, it is the responsibility of the CC to provide her all the assistance that 

is needed for her to submit the complaint in written form. 

 As per the UGC Regulations, it is the responsibility of the HEI to make all sections 

of the institutional community aware of the contact details of members of 

Complaints Committee, as well as the complaints procedure. 

Procedure  

 The complainant shall submit 6 copies of the complaint along with supporting 

documents to the CC. They also need to submit names and addresses of 

witnesses.  

 The CC shall send one copy of the complaint to the respondent within a period of 

seven working days of receiving the complaint. Upon receipt of the copy of the 

complaint, the respondent shall file their reply to the complaint along with the 

list of documents, and names and addresses of witnesses within a period of ten 

working days. 

 

How does CC inquire into a complaint?  

 The Complaints Committee will conduct an inquiry by calling all the 

concerned parties i.e. complainant, respondent, witnesses etc.  

 Minimum of 3 CC members including Presiding Officer/Chairperson must be 

present while conducting inquiry.  

 For the process of inquiry, the CC will have same powers as vested in a Civil 

Court under the Code of Civil Procedure, 1908, when trying a suit in respect 

of the following matters –  

 Summoning/enforcing the attendance of any person and examining them on 

oath.  

 Requiring the discovery and production of documents.  

 Any other matter which may be prescribed 

Annual Report  

The CC is responsible for creating an annual report and submitting it to the HEI. This 

annual report needs to be prepared every calendar year and should incorporate the 

following –  



 Number of complaints of sexual harassment received in the year. 

 Number of complaints disposed off in the year. 

 Number of cases pending for more than 90 days.  

 Number of workshops/awareness programmes against sexual harassment 

carried out in the year. Nature of action taken by the employer. 

Constitution of the Internal Complaints Committee 

The members of the Internal Complaints Committee are as follows: - 
 

 Dr.SumonaGhosh (Chairperson)(sumonaghosh@sxccal.edu) 

 Dr Panchali Sen ( psen@sxccal.edu) 

 Dr Rina Ghosh(pchemrg@gmail.com)  

 Dr. Swati Sarkar( swatisxc@rediffmail.com)  

 Dr. ChandraniBiswas (chandranibiswas @sxccal.edu) 

 Dr Indranil Bose (boseindranilcal@gmail.com)  

 Dr Zaid Al Baset(zaidalbaset@sxccal.edu) 

 Dr Jhumpa Chakraborty(jhumpasxc@yahoo.com)  

 Dr.SaswatiChaudhury (sxcsas@sxccal.edu)  

 Prof. Chandrima Banerjee( banerjee.chandrima@sxccal.edu) 
 

 Dr.TinniGoswami (tinnibhattacharya982@gmail.com)  

 Prof. BasuliDasgupta(basuli@sxccal.edu)  

 Prof. Sonali Panda (spandaadv@gmail.com)  

 Prof Jayati Ghosh Dastidar(jghoshdastidar@gmail.com)  

 Dr Ipshita Barat (ipsita.barat@gmail.com)  

 Ms. Cheryl Francis (cherylsxc@gmail.com)  

 Ms. FerozaMogrelia (ferozafm@gmail.com)  

 Prof Sujata Lahiri Pakrashi(sujatalahiri@yahoo.co.in)  

 Mr Lancelot Collins (lancenigel@yahoo.co.in)  

 Ms. Anne Joseph – Invitee (ankurkalakal@gmail.com)  

 Disha Khandelwal (undergraduate 
student)(dishakhandelwal@xavcomsoceity.com) 

 

 Harshita Jaiswal (Post graduate student)  

 Prof Pritha Das (Doctoral student) (prithadas@sxccal.edu) 
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